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Form 2: DOH-Terms of Reference (TOR) Standard Form 

 

  Project Title Establishment of Unified Systems Operations Management and Monitoring for Integrated Clinic 

Information System and Various Other eHealth Systems  

I. Background or 

Rationale 

The government wide Medium-Term Information and Communication Technology Harmonization Initiative 

(MITHI), which is spearheaded by the Department of Budget and Management (DBM), Department of 

Science and Technology (DOST), and the National Economic Development Authority (NEDA), aims to 

coordinate information and communication technology programs and projects of the bureaucracy to take 

advantage of various synergies, economies of scale and improve the country‟s global competitiveness 

ranking.  To ensure coherence of similar health related programs and projects that cut across different 

government agencies, the DOH, PhilHealth, and Department of Science and Technology joined hands 

together in finalizing and agreeing on the activities and milestones of the Philippine eHealth Strategic Plan 

(PeHSP). The Plan highlights the interplay of multiplicity of eHealth components prerequisite to a sound and 

successful national eHealth program, in support to the achievement of the vision, mission, and goals of 

Universal Health Care (UHC).The stakeholder collaboration and partnership was initially embodied in the 

issuance of the Joint DOH-DOST Department Memorandum No. 2013-0200: Creation of a Joint National 

Governance on eHealth (JNGeH) or the MITHI Health Cluster (MHC). The MHC has been evolving and 

growing with the participation of various interested stakeholders and relevant experts from government and 

the private sector. 

 

The JNGeH identified key projects, programs, and/or activities to realize the benefits of eHealth in the 

country. One major agreement is to pursue these projects and programs and implement Phase 1 of the 

eHealth for Universal Health Care (eH4UHC-1). A project proposal was then developed and submitted to 

the Information and Communication Technology Office of DOST and the Department of Budget and 

Management last November 2014 for funding by the e-Government Funds. The eH4UHC-1 was approved 

and the budget released on 21 May 2015 by the DBM to DOH through the Knowledge Management and 

Information Technology Service (KMITS), the lead of the MHC TWG. 

 

Essentially,  the eH4UHC-1  will  address   several components of the PeHSP   that include  development and 

adoption  of eHealth standards, scaling up of various point of care application systems at the hospital and 

RHU/HCs, capability building for health  workers, infrastructure for RHUs, and  information exchange  to 

support access to the patient‟s data record across providers  and facilities, and other health data.  The 

eH4UHC-1 highlights the unified work components for eHealth towards promoting safer and quality 

healthcare for health consumers; provide health information to health care providers for informed decisions; 

and effective program, research development, implementation, and monitoring for health care managers, 

policy makers and researchers. 

 

This Terms of Reference (TOR) addresses one of the components of the project on institutionalizing 

application systems at health facilities, which are mainly the source of health data. This TOR is for 

procurement of services to help the MHC to fully implement the Integrated Clinic Information System 

(iClinicSys) in rural health units/health centers (RHU/HCs) and municipal/city health offices (MHO/CHOs), 

and/or barangay health stations (BHSs) to establish and operationalize the Unified Service and Help Desk for 

eHealth Application Systems at the central and regional offices (Refer to Annex A for Work Components 

Description).   

 

The service is intended to augment the existing manpower of the Help Desk and Operations Support Section 

(HDOSS) and the System Development and Software Configuration Management Section (SDSCMS) of the 

DOH Systems and Software Engineering Division (SSED), Knowledge Management and Information 

Technology Service (KMITS). This will also provide implementation support to iClinicSys and in providing 

the first line point of contact for help desk support, and system monitoring of various DOH information 

systems at the regional level.  

 

The consultant will also supply help desk support to be stationed in each of the 18 regional offices (RO) for 

receipt, initial assessment and servicing of requests with the ICT staff of the ROs.  

 

The technical problems that cannot be addressed at the regional level will be escalated to the DOH Central 

Office Unified Information System Help Desk Support (UISHDS) team and/or the Integrated Hospital 

Operations and Management Information System (iHOMIS) Maintenance and Operations team, whichever is 
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applicable. Moreover, the consultant is expected to scale up the implementation, adoption and achievement 

of meaningful use of iClinicSys in 326 new sites (RHU/HCs, MHO/CHOs and BHSs), and provide technical 

support to troubleshoot and maintain adoption and use in existing sites implementing iClinicSys, Integrated 

Hospital Operations Management and Information System (iHOMIS), Unified Disease Registry 

System/Online National Electronic Injury Surveillance System, Electronic Field Health Services Information 

System (eFHSIS), and National Health Facility Registry (NHFR).  

II. Objective The major objective of this undertaking is to hire a competent firm or institution that will support the 

implementation, adoption and meaningful use of the Integrated Clinic Information System and various health 

information systems in selected facilities.  

III. Scope of Work The Project Consultant is required to provide services for the following scope of works: 

 

A. Develop the Project Methodology and Design  

This work principally involves formulation of an Inception Report providing the consultant‟s approach and 

methodology to the project, and the detailed plans to guide the project through execution and control. The 

inception report should highlight scope of work, resources required, and timeline of activities to meet not 

only the agreed upon deliverables in general, but also, each specific plan/protocol (i.e. activity plan and 

schedules) required, particularly for the: a) onsite system installation, coaching and training to the 326 newly 

implementing sites of the Integrated Clinic Information System (iClinicSys); b) onsite coaching, 

troubleshooting, installation, monitoring, and evaluation in 39 priority provinces; and c) training on the 

customer relationship management/help desk system for the eH4UHC. 

 

B. Develop and Implement the Customer Relationship Management/Help Desk System (CRM/HDS) 

for the eH4UHC such as, but not limited to the following: Philippine Health Information Exchange 

and its component registries, Unified Disease Registry System (UDRS), Integrated Clinic 

Information System (iClinicSys), Integrated Hospital Operations and Management Information 

System (iHOMIS), Public Key Infrastructure (PKI), Terminology Service, Online National 

Electronic Injury Surveillance System (ONEISS), National Health Facility Registry (NHFR), and 

other DOH information/application systems under the Unified Health Management Information 

System  

1. Review/assess the eH4UHC system components and their existing concept of operations; 

2. Define the required CRM/Help Desk System services for the eH4UHC, with priority on the 

integration/harmonization of the services, and their system functional and technical design requirements 

through the National eHealth Technical Working Group; and  

3. Coordinate with DOH-KMITS for the infrastructure needed for the CRM/Help Desk System, supply, 

install and commission on a rent/lease to own basis the necessary hardware, network, operating system 

and database management software needed for the implementation, and ensure connectivity/interface with 

the DOH‟s IPPBX (CISCO Unified IP Phone 7945G).  

a. Provide minimum technical requirements with the following: 

i. Install or set up the necessary premise-based system (HW/SW) for help desk such as a CRM, IVRS, 

ticketing system, telephony and knowledge base that will seamlessly connect with the existing DOH 

IPPBX/IP telephony and PhpKP or appropriate knowledge management software. 

ii. Supply and configure the telephone, softphone and other required devices or peripherals on a rent to 

own basis for the DOH including required software licenses in behalf of the DOH.  

iii. Train the designated personnel at the operations center, including key implementers/trainers and end-

users from the DOH central and regional offices, to manage the operations of the developed 

CRM/HDS.  

 

b. Provide minimum functional requirements of the CRM/HDS with the following:  

i. Incident, request, change, and problem management system 

ii. System operations logs/help desk reporting 

iii. Knowledge database and service catalogue management 

iv. Project and users‟ account management  

v. Administrative and document management 

vi. Application management and network maintenance 

vii. Information technology operations control services in terms of quality assurance and activity audit 

measures and activities 

viii. Systems operations/help desk/call center services and monitoring  

ix. Training and development management 



3 

 

x. Disaster plan and recovery management 

xi. Self-service portal and client satisfaction surveys 

xii. Capable of accepting SMS/mobile means of reporting  

xiii. Provide non-voice client support such as email, SMS, chat, fax, voice mail, and other applicable 

forms; with automated recording.  

xiv. Support  various routing schemes  and able to prioritize calls  as may be required and notify callers  

on waiting times; allow multiple types of interactions and virtual queuing for all kinds of interactions 

xv. Network maintenance and/or management for the CRM/Help Desk System 

xvi. Connectivity/interface with the DOH‟s private automatic branch exchange system 

 

c. Implement and Maintain the CRM/HDS System  

i. Install and maintain the eH4UCH CRM/HelpDesk system in the operational environment, and 

provide technical assistance and supervision among DOH central office technical support personnel 

in system implementation. 

ii. Train users and support technical staff on the systems operation and maintenance. 

Estimated Number of Participants  (90) Estimated duration  in days  

Technical and Operation Staff and Users; 90  5  

iii. Conduct one (1) year systems maintenance to resolve any idiosyncrasy, bug, error and/or other 

technical problem arising from the system development, enhancement, implementation, or 

maintenance period.  

 

d. Establish and Develop M&E System for the CRM/HDS System  

i. Design/formulate and create the M&E system for the expanded rollout and integration of the 

eH4UHC CRM/HDS services with the various information and registry systems such as iClinicSys, 

iHOMIS, UDRS, ONEISS, NHFR, and Electronic Field Health Services Information System 

(eFHSIS), subject to the agreed upon functional, technical and operational requirements by key 

decision makers and implementers from DOH Central and Regional Offices.  

ii. Train a pool of core (5-10) M&E trainers that will operate, maintain and sustain the expanded 

CRM/HDS system at the DOH Central and Regional Offices after the project execution has been 

completed. This work includes development of standard M&E capability plan and implementing 

tools.  

 

C. Conduct Coaching/Retraining, Troubleshooting, Installation, and Monitoring (CTIM) on Various 

Information and Registry Systems in 39 Priority Provinces 

1. Conduct CTIM to at least 118 hospitals and 185 RHUs/HCs/MHOs/CHOs/BHSs implementing any or  

more of the following DOH information and registry systems in 39 priority provinces: 

a. Integrated Clinic Information System 

b. Integrated Hospital Operations and Management Information System 

c. Unified Disease Registry System/Online National Electronic Injury Surveillance System 

d. Electronic Field Health Services Information System 

e. National Health Facility Registry 

2. Develop the standard CTIM activity plans and implementing tools.  

  

The following are the minimum number of onsite CTIM activities to be conducted and the number of 

participants:   

Activity Description/ Details 

1. (*) Onsite Coaching, Troubleshooting, Installation, and 

Monitoring (CTIM) in 19 priority provinces in Luzon 

a. 44 rural health units/health centers, clinic, municipal/city 

health offices, and/or barangay health stations 

b. 48 hospitals 

3 pax x 10 days x 19 provinces 

31 batches x 19 provinces 

2. (*) Onsite Coaching, Troubleshooting, Installation, and 

Monitoring (CTIM) in 7 priority provinces in Visayas 

a. 92 rural health units/health centers, clinic, municipal/city 

health offices, and/or barangay health stations 

b. 28 hospitals 

3 pax x 10 days x 7 provinces 

30 batches x 7 provinces 

3. (*) Onsite Coaching, Troubleshooting, Installation, and 

Monitoring (CTIM)  in 13 priority provinces in Mindanao 

3 pax x 10 days x 13 provinces 

26 batches x 13 provinces 
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a. 49 rural health units/health centers, clinic, municipal/city 

health offices, and/or barangay health stations 

b. 42 hospitals 

Legend: (*) Each onsite CTIM activity in a province can cover at least 2-3 hospitals and 4-5 RHUs/BHSs for 

10 days. The indicated sites in the CTIM activities may change as prioritized.  

 

D. Conduct Onsite Integrated Clinic Information System (iClinicSys) Installation, Coaching and 

Training (SICT) in 326 New Implementing Sites  

1. Provide at least four (4) SICT teams, composed of three (3) qualified and competent IT staff, who shall 

conduct onsite system installation, coaching/training, pilot testing and go live of the iClinicSys in at least 

326 new implementing RHU/HC/MHO/CHOs, and/or BHSs of in eleven (11) provinces.  Thus, the 

consultant is expected to hire at least 12 ICT staff for a minimum of 12 months in consultation with 

KMITS regarding selection and hiring; and 

2. Develop and reproduce apropos education and operations delivery tools for iClinicSys system installation 

and troubleshooting such as powerpoint presentations with narration/videos and/or online/e-learning 

materials/tutorials. 

 

The following are the minimum number of onsite SICT activities to be conducted and the number of 

participants:   

Activity Description/ Details 

1. (*) Onsite System Installation, Coaching and Training in 4-

5 health facilities in 4  provinces in Luzon 

3 pax x 10 days x 1 province 

25 batches x 4 provinces 

2. (*) Onsite System Installation, Coaching and Training in 4-

5 health facilities in 3 provinces in Visayas  

3 pax x 10 days x 1 province 

30 batches x 3 provinces 

3. (*) Onsite System Installation, Coaching and Training in 4-

5 health facilities in 4 provinces in Mindanao 

3 pax x 10 days x 1 province 

14 batches x 3 provinces 

 

E. Establish and Implement Regional Unified Systems Operations Management and Monitoring 

(USOMM) Center  

1. Establish and implement the concept of operation and implementing mechanisms, including SOP 

guidelines and help desk tools for the Unified Systems Operations Management and Monitoring Center 

from the implementing sites in the DOH Regional and Central Offices.  

 

2. Provide at least eighteen (18) regional USOMM help desk teams, composed of two (2) qualified and 

competent staff, who shall be involved in the day-to-day operations of the USOMM Center and 

CRM/HDS services under the RO ICT staff. This group will be tasked to provide preliminary onsite and 

offsite technical assistance and help desk support for the various DOH information and registry systems, 

including initial screening and servicing of requests, to the implementing sites at the regions for a 

minimum of 12 months. The consultant is expected to coordinate with DOH-KMITS and Regional 

Offices regarding selection and hiring of these required operations personnel.  

 

2.1. Each regional USOMM help desk staff shall be provided with the following to be able to discharge 

their functions: 

a. Laptop or desktop computer (to be owned by ROs after);  

b. Monthly DSL internet connection;  

c. Monthly communication allowance for cellphone; and 

d. Transportation allowance and per diem for onsite technical assistance and help desk support at the 

region.  

 

2.2. The regional USOMM help desk teams are expected to perform and render the following technical 

support services to the implementing sites at the region under the aegis of the RO ICT staff and 

Operations Teams at KMITS-SSED: 

i. Provide a single point of contact using various media for telephone, e-mail, SMS, voice mail, fax, 

internet chat, and/or other applicable forms.  

ii. Provide a comprehensive set of interactive voice response and voice portal capabilities, providing 

a self-service environment that can handle the most advanced data access and update applications 

 Call center solution should be able to manage calls, queues, agent groups, teams, skills, and 

priorities in a universal queue. 
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 Able to handle web-collaboration, CRM integration, screen recording, predictive preview, and 

agent-less dialing. 

 Provide systems to manage calls, queues, agent groups, teams, skills, and priorities in a 

universal queue. 

iii. Provide inbound and outbound voice support which would include caller support, client service, 

client support, and technical helpdesk including live internet client care. The operations and 

support service  must: 

 Answer incoming calls without putting callers on hold or dropping calls due to inability to 

answer incoming requests.  

 Operate and function on a continuous basis as maybe agreed upon due to requirements or needs 

(e.g. 8x7, and/or on-call basis).  

 Document all queries and responses. 

 Provide the mechanism of rechanneling calls or queries to DOH, or consultation or approval 

mechanism from DOH experts for queries not within the general information available to the 

assigned staff. 

 Provide systems to manage calls, queues, agent groups, teams, skills, and priorities in a 

universal queue. 

 Data storage should be capable to handle data recording, voice messages, email messages, chat 

messages, fax, and/or other applicable forms. 

 Have a highly customizable graphical interface to view key call center metrics for queues, 

skills, teams, groups and more in real time. 

 Provide a browser-based interface with rich set of standard historical reports so managers can 

create custom reports using any report generation tool. 

 Ensure that the operations and support services be fully secured with 24/7 security. 

 Ensure uptime requirement of 99.9% and no downtime during emergencies and disasters.   

iv. Provide non-voice client support such as email, SMS, chat, fax, voice mail, and other applicable 

forms. 

v. Test, debug and code enhancements of the CRM/HDS system based on requirements, if needed. 

vi. Provide performance indicators to DOH for the effective monitoring and evaluation of the 

operations and support services. 

vii. Provide communication between the outsourced call center to the CRM/Help Desk System and its 

various individual system services. The implemented CRm/HDS must be able to interoperate with 

the outsourced call center for the USOMM operations of iClinicSys and other eHealth systems, as 

well as with the other aforesaid DOH information and registry systems.  

viii. Perform according to agreed performance indicators as identified by DOH-KMITS. 

ix. Assist the USOMM monitoring team and the Central Office UISHDS and/or iHOMIS 

Maintenance and Operations teams in the conduct of comprehensive CTIME at the implementing 

sites within their assigned region.  

x. Assist the USOMM monitoring and the Central Office UISHDS teams in the conduct of SICT 

activities to new iClinicSys implementing sites system within their assigned region. 

xi. Assist in the issuance of the regional public key infrastructure certificate according to standard 

operating procedures and agreed performance indicators as identified by National eHealth 

Technical Working Group through the DOH-KMITS. 

xii. Turn over to the DOH all documents, databases, reports and all other pertinent information on the 

operations and support services with transfer of knowledge on the features of the software and 

operations used. The DOH shall be the owner of the Infobook containing Frequently Asked 

Questions (FAQ) to be developed. The InfoBook must be portable that it can be migrated to 

another call center system. 

xiii. Elevate system implementation issues, concerns and/or problems that require system specific 

technical expertise from the concerned DOH Central Office UISHDS and/or iHOMIS 

Maintenance and Operations teams, following the standard problem management and escalation 

process.  

 

3. Provide at least five (5) USOMM monitoring teams, composed of three (3) qualified and competent staff, 

who shall be involved in the conduct of initial onsite comprehensive CTIME activities particularly in the 

43 priority provinces, in collaboration with the corresponding regional USOMM help desk team, and the 

DOH Central Office UISHDS and/or iHOMIS Maintenance and Operations teams, if needed. Further, the 
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USOMM monitoring team is expected to assist the Central Office UISHDS in the conduct of SICT 

activities to new iClinicSys implementing sites. The consultant is expected to hire and deploy at least 15 

ICT staff for a minimum of 12 months to the DOH Central Office. The consultant is expected to 

coordinate with DOH-KMITS regarding selection and hiring of these required operations personnel.  

 

a. In addition, perform and render the following help desk and operations support services for the various 

information and registry systems at the  to the DOH Central Office UISHDS and/or iHOMIS Maintenance 

and Operations teams:  

i. Provide inbound and outbound voice support which would include caller support, client service, 

client support, and technical helpdesk including live internet client care. The operations and support 

service  must: 

 Answer incoming calls without putting callers on hold or dropping calls due to inability to answer 

incoming requests.  

 Operate and function on a continuous basis as maybe agreed upon due to requirements or needs 

(e.g. 24x7, 8x7, and/or on-call basis).  

 Document all queries and responses. 

 Provide the mechanism of rechanneling calls or queries to DOH, or consultation or approval 

mechanism from DOH experts for queries not within the general information available to the 

assigned staff. 

 Provide systems to manage calls, queues, agent groups, teams, skills, and priorities in a universal 

queue. 

 Data storage should be capable to handle data recording, voice messages, email messages, chat 

messages, fax, and/or other applicable forms. 

 Have a highly customizable graphical interface to view key call center metrics for queues, skills, 

teams, groups and more in real time. 

 Provide a browser-based interface with rich set of standard historical reports so managers can 

create custom reports using any report generation tool. 

 Ensure that the operations and support services be fully secured with 24/7 security. 

 Ensure uptime requirement of 99.9% and no downtime during emergencies and disasters.   

ii. Provide non-voice client support such as email, SMS, chat, fax, voice mail, and other applicable 

forms. 

iii. Provide monthly reports on DOH defined performance indicators for the effective monitoring and 

evaluation of the operations and support services. 

iv. Elevate system implementation issues, concerns and/or problems that require system specific 

technical expertise from the concerned DOH Central Office UISHDS and/or iHOMIS Maintenance 

and Operations teams, following the standard problem management and escalation process.  

` Expected 

Outputs or 

Deliverables 

Output, (Pls. 

Check) 

On KP Thrust 

(Pls. Check) 

Keyword / Label 

 R   FRP Unified System Operations Management and Monitoring 

 M/G  Access Unified System Operations Management and Monitoring 

 Po  SDG eHealth for Universal Health Care 

 S    

 Pr    

 Pl    

 O    

R=Research Study | MG=Manual/Guidelines (Complied Procedures, Guidelines, Standards, Training 

Syllabus, Modules, Reference Notes) | Po=Policy Notes/Briefs/Drafts | S=System | Pr=Program | Pl=Plan | 

O=Others | FRP = Financial Risk Protection | Access=Access to Quality Health Care | SDG=Sustainable 

Development Goals 

 

The MINIMUM outputs or deliverables shall include the following during the Contract Execution Stage: 

ACTIVI

TY # 

SCOPE OF WORKS DELIVERABLES 

 

1 Develop the Project 

Methodology and Design  

1. Inception Report 
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2 Develop and Implement the 

Customer Relationship 

Management/Help Desk 

System (CRM/HDS) for the 

eH4UHC such as, but not 

limited to the following: 

Philippine Health 

Information Exchange and 

its component registries, 

Unified Disease Registry 

System (UDRS), Integrated 

Clinic Information System 

(iClinicSys), Integrated 

Hospital Operations and 

Management Information 

System (iHOMIS), Public 

Key Infrastructure (PKI), 

Terminology Service, Online 

National Electronic Injury 

Surveillance System 

(ONEISS), National Health 

Facility Registry (NHFR), 

and other DOH 

information/application 

systems under the Unified 

Health Management 

Information System 

2. eH4UHC System Components Assessment 

3. eH4UHC premise-based CRM/Help Desk System 

Concept of Operation 

4. eH4UHC CRM/Help Desk System Functional Design 

Document  and  Use Cases 

5. eH4UHC CRM/Help Desk System Interface with the 

Various Information and Registry Systems 

 PHIE and its component registries 

 Unified Disease Registry System 

 Online National Electronic Injury Surveillance System 

 Integrated Clinic Information System 

 Integrated Hospital Operations and Management 

Information System  

 Public Key Infrastructure  

 Terminology Service 

 National Health Facility Registry 

 Other DOH information systems under the Unified 

Health Management Information System 

 DOH‟s IPPBX (CISCO Unified IP Phone 7945G) 

6. eH4UHC CRM/Help Desk System Technical Design 

Document 

7. Database Server or Storage  Specifications Installation 

and Commissioning Reports 

8. eH4UHC CRM/Help Desk System Standards or SW  

Licenses procured on behalf of DOH 

3 Implement and Maintain the 

CRM/HDS System 

 

9. eH4UHC CRM/Help Desk System Test Plan 

10.  eH4UHC CRM/Help Desk System Test Cases and 

Scripts 

11. eH4UHC CRM/Help Desk System Test Report 

12. eH4UHC CRM/Help Desk System Software Source 

Code and Documentation 

13. eH4UHC CRM/Help Desk System Change 

Management  & Communication Plan 

14. eH4UHC CRM/Help Desk System Implementation 

Plan 

15. eH4UHC CRM/Help Desk System Implementation 

Report 

16. System Operations and Users‟ Manual 

17. Quality Assurance Plan 

4 Establish and Develop M&E 

System for the CRM/HDS 

System 

18. M&E Capability Plan and Implementation Mechanisms 

for the CRM/HDS System 

19. Standard M&E Tools for the CRM/HDS System 

20. Training Plans and Reports to at least 2 batches of 

trainings/orientations with a total pax of 90 

5 Conduct 

Coaching/Retraining, 

Troubleshooting, 

Installation, and Monitoring 

(CTIM) on Various 

Information and Registry 

Systems in 39 Priority 

Provinces 

21. CTIM Capability Plan and Implementation Mechanisms 

22. Standard  CTIM Tools  

23. Monthly System/SLA (Onsite and Offsite CTIM) 

Monitoring and Evaluation Logs/Reports to at least 118 

hospitals and 185 RHUs/HCs/MHOs/CHOs/BHSs 

6 Conduct Onsite Integrated 

Clinic Information System 

(iClinicSys) Installation, 

Coaching and Training 

24. iClinicSys SICT education and operations delivery 

tools 

a. Online/eLearning Materials/Tutorials – 1000 copies 

and 2 e-master copies 
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(SICT) in 326 New 

Implementing Sites 

b. Powerpoint Presentations with Narration/Videos in  

External Drives – 1000 copies and 2 e-master copies 

25. iClinicSys SICT logs and reports to at least 326 newly 

implementing sites in 11 provinces 

26. Accomplishment reports of the 12 SICT staff 

7 Establish and Implement 

Regional Unified Systems 

Operations Management and 

Monitoring (USOMM) 

Center 

27. USOMM Concept of Operation or Implementation 

Mechanism 

28. SOP/Guidelines for USOMM  

a. Infobook and infodatabase 

b. Standard problem management and escalation 

process 

29. USOMM system or help desk tools 

30. Monthly accomplishment and status reports for the 

hired and deployed ICT staff  

a. 2 ICT staff per regional office 

b. 15 Monitoring staff 

8 System Maintenance and 

Project Closure 

31. Progress Reports 

32. End of Project/Terminal Report 
 

Standard Requirements: 

 Technical outputs and/or system documentations shall conform to the standards, contents, and/or 

requirements of the National eHealth Technical Working Group as informed through DOH – Knowledge 

Management and Information Technology Service (KMITS) and the eHealth Program Management 

Office (PMO).  The Consulting Firm shall present for approval the contents of the deliverables prior to 

formulation. 

 Consultant shall cover the cost of venue, participants‟ accommodation, board and lodging, 

materials/documents for workshops, training, SICT, CTIME and other similar activities conducted, 

including incidental and miscellaneous expenses. Travel costs of the deployed SICT/CTIME teams shall 

be shouldered by the consultant for the SICT and CTIME activities.  

 All office and ICT equipment and supplies provided for the regional USOMM help desk staff shall remain 

the sole property of DOH once the engagement has been completed.  

 Progress reports are reportorial requirements for monitoring the project.  Progress reports shall be 

submitted once every month. 

 Five (5) hard copies and five (5) soft copies in a CD/USB/ED of the deliverables shall be provided. 

V. Project Duration The maximum project duration is eighteen (18) months from the issuance of Notice to Proceed. 

VI. Project Site Project site will be at: 

Knowledge Management and Information Technology Service 

Department of Health 

San Lazaro Compound, Sta. Cruz, Manila 

VII. Implementation 

Arrangement 

Contact:        Emily Frances Lourdes A. Razal 

OIC-Division Chief, Systems and Software Engineering Division 

Knowledge Management and Information Technology Service 

Tel. No. 6517800 local 1931 

Email: earazal@doh.gov.ph 

 

Crispinita A. Valdez 

Director IV 

       Knowledge Management and Information Technology Service 

Tel. No. 6517800 local 1927 

Email: cavaldez2005@yahoo.com 

 

A. Project Management or Contract Administration Arrangement:   

The Consultant shall be under the direct supervision of the KMITS-DOH through the eHealth PMO. 

 

B. Reporting obligations, notices, and approval process including minimum or essential reports’ 

contents: 

a. The Consultant shall report to the Director of KMITS and the Chief of the Systems and Software 

Engineering through the eHealth Program Management Office – Project Manager who shall be 

tasked to coordinate with the National eHealth Technical Working Group (TWG) and concerned 

mailto:earazal@doh.gov.ph
mailto:cavaldez2005@yahoo.com


9 

 

Experts Group.  Responsible persons to review and issue approval of the deliverables shall be 

identified by the TWG. 

b. The Consultant shall have all its outputs presented to the TWG and concerned Experts Group for 

approval. 

 

C. Ownership of outputs. All outputs of the project such as specifications, designs, reports, and other 

documents, materials, data and/or   software   developed by   the   Consultant for the DOH shall   

become   and   remain the property of the MHC agencies primarily of DOH, and the Consultant shall not 

later than upon termination or expiration of the Contract, deliver all outputs to the DOH, together with a 

detailed inventory thereof. The Consultant may retain a copy of outputs but use of are subject to the 

restrictions about future use of these outputs, documents and /or, is subject to the approval of DOH. 

 

D. Copyright. “The Intellectual Property Rights in all System Software and General-Purpose Software and 

proprietary Materials or methodologies shall remain vested in the owner of such rights.” 

 

E. Non-Disclosure Agreement. The Consultant shall sign a Non-Disclosure Agreement to protect 

information that are confidential and/or sensitive information in which the loss of, misuse of, or 

unauthorized access to or modification can adversely affect the national interest of the country, conduct 

of the DOH/DOST/PhilHealth’s programs and as an organization, or the privacy to which an individual 

is entitled.   

VII

I. 

Roles and 

Responsibilities 

1. Knowledge Management and Information Technology Service – DOH and the eHealth Program 

Management Office shall: 

a. Oversee the overall conduct of activities, as well as the crafting of required deliverables as defined 

and agreed upon in the Contract. 

b. Be responsible for the timely provision of all resources, access, information, and decision-making 

under its control which are necessary for the project and as identified in the Agreed Inception Report 

and/or Updated Project Plan, except where provision of such items is explicitly identified in the 

Contract as being the responsibility of the Consultant.  Delay by the concerned partner stakeholders 

may result in an appropriate extension of the time for operational acceptance or 

accomplishment/conclusion of the project as agreed by both parties.  

c. Ensure the accuracy of all information and/or data to be supplied to the Consultant, except when 

otherwise expressly stated in the Contract. 

d. Assist in coordinating with and issuing instructions as may be necessary and appropriate to other 

government agencies for the prompt and effective implementation of the services. 

e. Ensure the accuracy of all information and/or data to be supplied to the Consultant, except when 

otherwise expressly stated in the Contract. 

f. Provide sufficient, properly qualified operating and technical personnel, as required by the 

Consultant to properly carry out the project at or before the time specified in the Terms of Reference, 

and/or Updated Project Plan.  

g. Designate appropriate staff to make all appropriate logistical arrangements, if necessary. 

h. Validate with the National eHealth Technical Working Group the content and quality of the 

submitted deliverables of the Consultant. This constitutes the first level of recommending approval. 

i. Assume primary responsibility for the final approval and acceptance of deliverables or outputs. 

j. Make prompt reviews and revision of the work produced and presented by the Consultant in the 

different phases of the works or services. 

k. Endorse payment of the Consultant upon presentation of the Certificate of Acceptance of the required 

deliverables. 

l. Prepare and process relevant issuances (i.e. department personnel order, memorandum, etc.) and 

other related documents. 

m. Provide venues as may be required   and available for the conduct of meetings or workshop if not 

included in the contract. 

n. Photocopy and reproduce documentation, if necessary and not included  in the contract. 

o. Provide office space as may be agreed upon for the operations or implementation of the exchange. 

 

2. The MITHI Health Cluster through the National eHealth Technical Working Group and the Knowledge 

Management and Information Technology Service – DOH shall: 

a. Oversee the development, enhancement, implementation, operations and maintenance of the Unified 

Systems Operations Management and Monitoring for the eH4UHC and its various work components. 
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b. Review, and approve recommendations and deliverables of the project, and provide support to its 

adoption, implementation, operational maintenance, monitoring and evaluation.  

c. Review and resolve issues, concerns and/or problems on development and implementation. 

d. Make prompt reviews and revision of the work produced and presented by the Consultant. 

 

3. The Consultant shall: 

a. Perform the services and carry out the obligations with all assiduousness, efficiency, and economy, in 

accordance with generally accepted professional techniques and practices, and shall observe sound 

management practices, and employ appropriate advanced technology and safe methods.  

b. Conduct all activities with due care and diligence, in accordance with the Contract and Terms of 

Reference, and with the skill and care expected of a competent provider of the services required.  

c. Acknowledge that any failure to acquaint itself with all such data and information shall not relieve its 

responsibility for properly estimating the difficulty or cost of successfully performing the Contract. 

d. Be responsible for the timely provision of all resources, information, and decision making under its 

control that are necessary to reach a mutually agreed Updated Project Plan within the time schedule 

specified in the Terms of Reference.  Failure to provide such resources, information, and decision 

making may constitute grounds for termination.   

e. Comply with all laws in force in the Philippines.   The laws will include all national, provincial, 

municipal, or other laws that affect the performance of the Contract and are binding upon the 

Consultant.  The Consultant shall indemnify and hold harmless the DOH from and against any and all 

liabilities, damages, claims, fines, penalties, and expenses of whatever nature arising or resulting from 

the violation of such laws by the Consultant or its personnel, including the sub-contractors and their 

personnel.   The Consultant shall not indemnify the DOH to the extent that such liability, damage, 

claims, fines, penalties, and expenses were caused or contributed to by a fault of the DOH.   

f. Abide by all the terms and conditions stipulated in the project contract.  

g. Submit to the KMITS through the eHealth PMO the final materials, reports and documents specified 

in the contract, terms of reference, and agreed upon during negotiation. 

h. Do progress reporting as shall be agreed upon. 

i. Closely coordinate with National eHealth Technical Working Group particularly through the Systems 

and Software Engineering Division of DOH-KMITS technically, and with the eHealth PMO 

administratively for issues and concerns to ensure success of the activities.  

j. All outputs of the project such as specifications, designs, reports, and other documents, materials, 

developed  by   the   Consultant   for the DOH shall   become   and   remain  the property  of the  

DOH,   and the Consultant shall not later than upon termination or expiration of the Contract, deliver 

all outputs  to the DOH, together with a detailed inventory thereof. The Consultants may retain a copy 

of outputs but use of are subject to the restrictions about future use of these outputs, and documents is 

subject to the approval of DOH. 

k. Copyright. `The Intellectual Property Rights in all deliverables shall remain vested in the owner of 

such rights. 

l. The Consultant shall sign a Non-Disclosure Agreement to protect information that are confidential 

and/or sensitive information in which the loss of, misuse of, or unauthorized access to or modification 

can adversely affect the national interest of the country, conduct of the DOH/DOST/PhilHealth‟s 

programs and as an organization, conduct of DOH‟s programs, or the privacy to which an individual 

is entitled.   

m. For the purpose of security and confidentiality, the following are the arrangements: 

i. The DOH and the Consultant shall each keep confidential and shall not, without the written 

consent of the other party to the Project divulge to any third party any documents, data, or other 

information of a confidential nature, furnished directly or indirectly by any of the Parties in 

connection with the Project; or where the Consultant is the Receiving Party, generated by the 

Consultant in the course of the performance of its obligations under the Project and relating to the 

businesses, finances, Consultants, employees, or other contacts of the DOH or the DOH‟s use of 

the System, whether such information has been furnished or generated prior to, during, or 

following termination of the Project. 

ii. Data that maybe used for testing and actual operation of the system like data on patient   or 

persons and licensing  health facilities, goods, and services  or other data that will encroach into 

the privacy of or jeopardize  the   interests of persons, and concerned entities or provide due 

advantage of third parties are  considered confidential.  

iii. The DOH shall not, without the Consultant‟s prior written consent, use any Confidential 
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Information received from the Consultant for any purpose other than the operation, maintenance 

and further development and/or completion of the Project.  Similarly, the Consultant shall not, 

without the DOH‟s prior written consent, use any Confidential Information received from the 

DOH for any purpose other than those that are required for the performance of the Project. 

n. For the purpose of review and approval of documents and other outputs by the DOH, the following 

are the arrangements: 

i. The Consultant shall prepare and submit the materials or documents for the DOH‟s approval or 

review to the Director of KMITS through the eHealth PMO Project Manager. 

ii. The TWG shall review the outputs submitted by the Consultant within fifteen (15) working 

days from receipt of the documents. 

iii. Any part of the Project covered by or related to the documents to be approved by the DOH shall 

be executed only after the approval of the documents. Likewise, all documents supporting 

progress payment shall have to go through the same process. 

iv. Within fifteen (15) working days after receipt by the TWG of any documents requiring DOH‟s 

approval, the TWG shall either return one copy of the document to the Consultant with its 

approval endorsed on the output/document or shall notify the Consultant in writing of its 

disapproval of the document and the reasons for disapproval and the modifications required.  

v. Any document shall not be disapproved except on the grounds that the document does not 

comply with some specified provision of the Contract or that it is contrary to good industry 

practice. 

vi. If the DOH disapproves the document/output, the Consultant shall modify the document/output 

and resubmit it for the end-users approval.  If the end-users approve the output for 

modification(s), the Consultant shall make the required modification(s), and the document shall 

then be deemed to have been approved unless such modification as agreed upon has not been 

done. 

vii. If any dispute or difference occurs between the DOH and the Consultant in connection with or 

arising out of the disapproval by the end-users of any outputs and/or any modification(s) to an 

output that cannot be settled between the parties within a reasonable period, then, such dispute 

or difference may be referred to the heads of the end-users offices and the responsible 

Consultant‟s Adjudicator for determination. 

viii. The end-users approval, with or without modification of the document/output/material furnished 

by the Consultant, shall not relieve the Consultant of any responsibility or liability imposed 

upon it by any provisions of the Contract except to the extent that any subsequent failure results 

from modifications required by the National eHealth Technical Working Group or inaccurate 

information furnished in writing to the Consultant by or on behalf of the DOH. 

o. The Consultant shall cover the cost of venue, participants‟ accommodation, board and lodging, 

materials/documents for workshops, training, SICT, CTIME and other similar activities,   including 

incidental and miscellaneous expenses. Travel costs shall be shouldered by the consultant for the 

SICT and CTIME activities. 

p. The Consultant shall turnover all office and ICT equipment and supplies provided for the regional 

USOMM help desk staff to the ROs through DOH-KMITS once the engagement has been completed. 

IX. Qualification of 

Consultant 
Qualifications of Consultant: Consulting Firm 

Minimum Qualifications: 

1. Expertise required Professional experiences in business strategizing and various 

ICT services such as software or application system 

development/enhancement/maintenance, and 

implementation/scale-up of online systems, IT infrastructure 

deployment, capacity building and change management, 

including procurement, supervision and management services 

of similar nature, complexity, and magnitude. 

2. Minimum number of years of 

experience 

Preferably at least 2 years 

3. Minimum number of projects 

undertaken /managed of similar nature 

2 successful projects of similar nature and magnitude 

managed. Similar nature and magnitude refer to managed 

projects involving software or application system 

development/enhancement/maintenance, and 

implementation/scale-up of online systems, IT infrastructure 

deployment, capacity building and change management 
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preferably with a government agency.  

Key Personnel: 

 The production team should be composed of highly technical staff involved or has experience in 

software/system enhancement/maintenance and implementation/expansion, database and network 

rehabilitation and management including operations, supervision, and management services. Specific 

expertise required is on systems operations development, management, and monitoring.  

 The team should be multidisciplinary but may not necessarily be hired for the whole duration of the 

project.  

 

Key Staff Educational 

Qualification 

Experience Training 

Project 

Manager 

With a bachelor‟s degree  

preferably  with postgraduate  

degree related to Business, 

Economics,  Applied 

Mathematics, Engineering,  

Computer 

Science,  Information 

Technology /Informatics 

Information Engineering/ 

Information or other related 

course  

Preferably at least 2-3 years 

of professional experience 

in IT project management 

with expertise on system  

development to 

implementation  & 

maintenance 

 

 

Preferably at least 32 

hours of  IT or Info 

Systems Project 

management 

Information 

Systems 

Analysts/ 

Programmers 

Bachelor‟s  degree   or 

postgraduate degree in  

business, computer science, 

information technology 

informatics, MIS, Applied 

Mathematics  and related 

course 

At least 18 months  of 

professional experience in 

system analysis and 

design/development, 

programming,  system 

implementation; with 

programming knowledge 

and skills on PHP Scripting 

Language, C# or Java 

programming, and Oracle 

database or SQL 

16 hours relevant 

training 

Computer 

Operator 

Bachelor‟s  degree   or 

postgraduate degree in  

business, computer science, 

informatics, MIS or related 

course 

At least 18 months  of 

professional experience in 

application systems 

operations and deployment; 

With technical knowledge 

and skills in Windows 2008, 

Solaris, networking and 

database management 

4 hours relevant 

training 

Data 

Statistician 

Bachelor‟s degree in Statistics, 

applied Math, economics, 

nursing   or other related 

course; 

At least 2 years professional 

experience on data analytics 

and statistical management 

With 8 hours of 

relevant training on 

data analytics and 

statistics 

Project 

Assistant 

Bachelor‟s degree in Business 

Administration, Management 

or any relevant discipline 

At least 2 years of 

professional experience in 

administrative and financial 

management 

With 8 hours relevant 

training 

Note:  

- Reduction in the number is feasible subject to review and evaluation of the Consultant’s proposal, 

as long as the objectives of the Terms of Reference are realized. 

- Number can increase depending on the Consultant’s strategy or approach to the project, within the 

approved budget contract. 

X. Short Listing 

Criteria 

Criteria and Rating System for Short-Listing are as follows: 

a. Applicable Experience    40% 

1. Work similar to the Project   25% 

> 5 projects       (25%) 
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3-4 projects       (23%) 

2 projects           (20%) 

2. Work experience related to the Project               15% 

> 5 projects       (15%) 

3-4 projects       (13%) 

2 projects          (10%) 

 

b. Qualification of Personnel   40% 

1. Education     15% 

Graduate degree (15%) 

Bachelor‟s degree (12%) 

 

2. Experience                                                              15% 

> 5 years       (15%) 

3-4 years       (13%) 

2 years           (10%) 
 

3. Relevant Training    10% 

> No. of hours of required training (10%) 

<  No. of hours of required experience(0) 

 

c. Current Workload    20% 

 (No. of workload with equivalent rate)  

> 3 projects    (5%) 

 2 projects        (10%) 

 < 2 projects     (20%)                                                     

                                                                                        ------- 

                                    100% 

XI. Technical 

Evaluation 

Criteria 

1. Qualification of Key Personnel to be  Assigned to the Job – 25% 

 

a Education 

Graduate degree (10%) 

Bachelor‟s degree (8%) 

10 

b Experience  

> 5 years       (10%) 

3-4 years       (8%) 

2 years          (5%) 

10 

c Training 

> No. of hours of required training (5%) 

<  No. of hours of required experience(0) 

5 

 Total Grade 25% 

 

2. Experience and Capability of Consulting Firm  – 25% 

a Experience Similar to the Project 

> 5 projects       (20%) 

3-4 projects       (18%) 

2 projects          (15%) 

20 

b Experience Related to the Project 

> 5 projects       (5%) 

3-4 projects       (4%) 

2 projects          (3%) 

5   

 Total Grade 25% 

 

3. Plan of Approach and Methodology – 50% 

a Clarity and Simplicity 5 

b Feasibility 5 
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c Innovativeness 5 

d Comprehensiveness and completeness, 

thoroughness or adequacy 

10 

e Quality and interpretation of project requirements, 

problems and risks 

10 

f Sustainability 5 

g Work plan adequacy, completeness, viability, 

workability 

10 

 Total Grade 50% 

 

*** The minimum score required to pass the technical evaluation is 70 points. 

XII. Proposed Terms 

of Payment 
PAYMENT 

# 

DELIVERABLES PERCENTAGE 

 

1 Upon submission and acceptance of the following:  

1. Inception Report 

15% 

2 Upon submission and acceptance of the following:  

2. Monthly Progress Report(s) 

3. eH4UHC System Components Assessment 

4. eH4UHC premise-based CRM/Help Desk System Concept of 

Operation 

5. eH4UHC CRM/Help Desk System Functional Design Document  

and  Use Cases 

6. eH4UHC CRM/Help Desk System Interface with the Various 

Information and Registry Systems 

a. PHIE and its component registries 

b. UDRS/ONEISS 

c. iClinicSys 

d. iHOMIS 

e. PKI 

f. Terminology Service 

g. NHFR 

h. Other DOH information systems under the Unified Health 

Management Information System  

i. DOH‟s IPPBX (CISCO Unified IP Phone 7945G) 

10% 

3 Upon submission and acceptance of the following:  

7. Monthly Progress Report(s) 

8. eH4UHC CRM/Help Desk System Technical Design Document 

9. Database Server or Storage  Specifications Installation and 

Commissioning Reports 

10. eH4UHC CRM/Help Desk System Standards or SW  Licenses 

procured on behalf of DOH 

10% 

4 Upon submission and acceptance of the following:  

11. Monthly Progress Report(s) 

12. eH4UHC CRM/Help Desk System Test Plan 

13. eH4UHC CRM/Help Desk System Test Cases and Scripts 

14. eH4UHC CRM/Help Desk System Test Report 

15. eH4UHC CRM/Help Desk System Software Source Code and 

Documentation 

16. eH4UHC CRM/Help Desk System Change Management  & 

Communication Plan 

10% 

5 Upon submission and acceptance of the following:  

17. Monthly Progress Report(s) 

18. eH4UHC CRM/Help Desk System Implementation Plan 

19. eH4UHC CRM/Help Desk System Implementation Report 

20. System Operations and Users‟ Manual 

21. Quality Assurance Plan 

10% 
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6 Upon submission and acceptance of the following:  

22. Monthly Progress Report(s) 

23. M&E Capability Plan and Implementation Mechanisms for the 

CRM/HDS System 

24. Standard M&E Tools for the CRM/HDS System 

25. Training Plans and Reports to at least 2 batches of 

trainings/orientations with a total pax of 90 

10% 

7 Upon submission and acceptance of the following:  

26. Monthly Progress Report(s) 

27. CTIM Capability Plan and Implementation Mechanisms 

28. Standard  CTIM Tools  

29. Monthly System/SLA (Onsite and Offsite CTIM) Monitoring and 

Evaluation Logs/Reports to at least 118 hospitals and 185 

RHUs/HCs/MHOs/CHOs/BHSs 

10% 

8 Upon submission and acceptance of the following:  

30. Monthly Progress Report(s) 

31. iClinicSys SICT education and operations delivery tools 

a. Online/eLearning Materials/Tutorials – 1000 copies and 2 e-

master copies 

b. Powerpoint Presentations with Narration/Videos in  External 

Drives – 1000 copies and 2 e-master copies 

32. iClinicSys SICT logs and reports to at least 326 newly 

implementing sites in 11 provinces 

33. Accomplishment reports of the 12 SICT staff 

15% 

9 Upon submission and acceptance of the following:  

34. Monthly Progress Report(s) 

35. USOMM Concept of Operation or Implementation Mechanism 

36. SOP/Guidelines for USOMM  

a. Infobook and infodatabase 

b. Standard problem management and escalation process 

37. USOMM system or help desk tools 

38. Monthly accomplishment and status reports for the hired and 

deployed ICT staff 

a. 2 ICT staff per regional office 

b. 15 Monitoring staff 

39. Monthly accomplishment and status reports 

40. End of Project/Terminal Report 

10% 

 TOTAL 100% 
 

XII

I. 

Approved 

Budget 

The financial proposal shall not exceed the Approved Budget for the Contract of Thirty Eight Million Four 

Hundred Forty Seven Thousand Two Hundred Pesos (Php 38,447,200.00) inclusive of taxes and 

management fee for PS-DBM.  Those exceeding the ABC shall be automatically rejected. The Consultant 

will shoulder the venue, food, and materials (if applicable), including incidental and miscellaneous expenses 

of all meetings and special activities arranged with key stakeholders. 

XI

V. 

Evaluation 

Procedure 

Quality Cost Based Evaluation,  Technical : 70%; Financial:  30%  

Minimum Technical score is 70% 

XV

. 

Justification (if 

recommending 

negotiated 

contract) 

 

This is to certify that the technical assistance specified in this TOR is included in the TA Agenda submitted by this Office.                                                                                                                                                                                                                                                                                                                   

             

Approved by: __________________________________ 

         CRISPINITA A. VALDEZ, CESO III 

  

                       Director IV 

         Knowledge Management and Information Technology Service 
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ANNEX A: WORK COMPONENTS DESCRIPTION 

 

1. Work Component: Integrated Clinic Information System (iClinicSys) 

1.1. iClinicSys is an electronic medical record (EMR) and health information system (HIS) developed by the 

DOH for rural health units/health centers or clinics (RHUs/HCs).  As an EMR, it can: a) capture health data 

about an individual patient such as past medical histories, vital signs, diagnosis, results of examinations like 

laboratory results, among others, as an individual seeks services in the RHU/HCs, and b) provide 

information to health care providers for decision support system, and other information relevant to the 

management and operations of the RHU/HC. 

1.2. To date, iClinicSys has been harmonized with  national health data reporting on injury, unified disease 

registries, maternal and neonatal care services and mortality cases, national stocks (drugs, medicines and 

supplies)  reporting system, and field health services programs on maternal care, family planning, child 

care, tuberculosis, schistosomiasis, filariasis, malaria, environmental health, natality, morbidity, and 

mortality; Watching Over Mothers and Babies (WOMB), Maternal and Neonatal Death Reporting System 

(MNDRS), membership verification of PhilHealth and Pantawid Pamilyang Pilipino Program.  The 

requirements of Primary Care Benefits 1 and 2 of PhilHealth are being included and harmonized in the 

system.  Further, the requirements of the Philippine Integrated Disease Surveillance Reporting System 

(PIDSR) are also being incorporated. 

1.3. Moreover, iClinicSys operates both in offline and online versions. For offline version, a localized database 

is maintained and the data has to be transmitted to the Health Data Warehouse every week or month, 

depending on the availability of internet connection.  Since data is also transmitted even if an offline 

version is used, there is a central health data warehouse that holds all the data.  At present, the DOH, 

PhilHealth and DOST have agreed on a common platform for the establishment of a central health data 

warehouse which will eventually be hosted in the DOST.   

 

2. Work Component: Unified Service and Help Desk 

 The unified service and help desk is a unified approach to ensure that project management, help desk/call 

center, system troubleshooting, database management, network management, training, and technical 

support are available to support the PHIE and its components, National Unified Disease Registry System 

(UDRS), Integrated Clinic Information System (iClinicSys), iHOMIS, Terminology Service (Terminology 

Asset Management), Public Key Infrastructure (PKI), Online National Electronic Injury Surveillance 

System, and other DOH information systems under the Unified Health Management Information System.   
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A. ONSITE SYSTEM INSTALLATION, COACHING AND TRAINING (SICT) SITES 

Facility Name Region Name Province Name City/Municipality 

Name 

Health Facility Type 

ANGELES CITY HEALTH OFFICE REGION 3 PAMPANGA ANGELES CITY CITY HEALTH OFFICE 

ANGELES RURAL HEALTH UNIT I REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

ANGELES RURAL HEALTH UNIT II REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

ANGELES RURAL HEALTH UNIT IV REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

ANGELES RURAL HEALTH UNIT V REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

ANGELES RURAL HEALTH UNIT VI REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

APALIT RURAL HEALTH UNIT I REGION 3 PAMPANGA APALIT RURAL HEALTH UNIT 

APALIT RURAL HEALTH UNIT II REGION 3 PAMPANGA APALIT RURAL HEALTH UNIT 

ARAYAT RURAL HEALTH UNIT I REGION 3 PAMPANGA ARAYAT RURAL HEALTH UNIT 

ARAYAT RURAL HEALTH UNIT II REGION 3 PAMPANGA ARAYAT RURAL HEALTH UNIT 

ARAYAT RURAL HEALTH UNIT III REGION 3 PAMPANGA ARAYAT RURAL HEALTH UNIT 

BALIBAGO RURAL HEALTH UNIT REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

CANDABA RURAL HEALTH UNIT I REGION 3 PAMPANGA CANDABA RURAL HEALTH UNIT 

CANDABA RURAL HEALTH UNIT II REGION 3 PAMPANGA CANDABA RURAL HEALTH UNIT 

CANDABA RURAL HEALTH UNIT III REGION 3 PAMPANGA CANDABA RURAL HEALTH UNIT 

CITY OF SAN FERNANDO (CAPITAL) 

RURAL HEALTH UNIT I 
REGION 3 PAMPANGA 

CITY OF SAN 

FERNANDO 

(CAPITAL) 

RURAL HEALTH UNIT 

CITY OF SAN FERNANDO (CAPITAL) 

RURAL HEALTH UNIT II 
REGION 3 PAMPANGA 

CITY OF SAN 

FERNANDO 

(CAPITAL) 

RURAL HEALTH UNIT 

CITY OF SAN FERNANDO (CAPITAL) 

RURAL HEALTH UNIT III 
REGION 3 PAMPANGA 

CITY OF SAN 

FERNANDO 

(CAPITAL) 

RURAL HEALTH UNIT 
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CITY OF SAN FERNANDO (CAPITAL) 

RURAL HEALTH UNIT IV 
REGION 3 PAMPANGA 

CITY OF SAN 

FERNANDO 

(CAPITAL) 

RURAL HEALTH UNIT 

GUAGUA RURAL HEALTH UNIT I REGION 3 PAMPANGA GUAGUA RURAL HEALTH UNIT 

GUAGUA RURAL HEALTH UNIT II REGION 3 PAMPANGA GUAGUA RURAL HEALTH UNIT 

GUAGUA RURAL HEALTH UNIT III REGION 3 PAMPANGA GUAGUA RURAL HEALTH UNIT 

LOURDES NORTH WEST RURAL 

HEALTH UNIT 
REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

LOURDES SUR EAST RURAL HEALTH 

UNIT 
REGION 3 PAMPANGA ANGELES CITY RURAL HEALTH UNIT 

MABALACAT CITY HEALTH OFFICE REGION 3 PAMPANGA MABALACAT CITY HEALTH OFFICE 

MABALACAT RURAL HEALTH UNIT I REGION 3 PAMPANGA MABALACAT RURAL HEALTH UNIT 

MABALACAT RURAL HEALTH UNIT II REGION 3 PAMPANGA MABALACAT RURAL HEALTH UNIT 

MABALACAT RURAL HEALTH UNIT III REGION 3 PAMPANGA MABALACAT RURAL HEALTH UNIT 

MACABEBE RURAL HEALTH UNIT I REGION 3 PAMPANGA MACABEBE RURAL HEALTH UNIT 

MACABEBE RURAL HEALTH UNIT II REGION 3 PAMPANGA MACABEBE RURAL HEALTH UNIT 

MAGALANG RURAL HEALTH UNIT I REGION 3 PAMPANGA MAGALANG RURAL HEALTH UNIT 

MAGALANG RURAL HEALTH UNIT II REGION 3 PAMPANGA MAGALANG RURAL HEALTH UNIT 

MASANTOL RURAL HEALTH UNIT I REGION 3 PAMPANGA MASANTOL RURAL HEALTH UNIT 

MASANTOL RURAL HEALTH UNIT II REGION 3 PAMPANGA MASANTOL RURAL HEALTH UNIT 

MEXICO RURAL HEALTH UNIT I REGION 3 PAMPANGA MEXICO RURAL HEALTH UNIT 

MEXICO RURAL HEALTH UNIT II REGION 3 PAMPANGA MEXICO RURAL HEALTH UNIT 

MEXICO RURAL HEALTH UNIT III REGION 3 PAMPANGA MEXICO RURAL HEALTH UNIT 

MEXICO RURAL HEALTH UNIT IV REGION 3 PAMPANGA MEXICO RURAL HEALTH UNIT 

PAMPANGA PROVINCIAL HEALTH 

OFFICE 
REGION 3 PAMPANGA   PROVINCIAL HEALTH OFFICE 
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PLAZANG LUMA RURAL HEALTH 

UNIT I 
REGION 3 PAMPANGA ARAYAT RURAL HEALTH UNIT 

PORAC RURAL HEALTH UNIT I REGION 3 PAMPANGA PORAC RURAL HEALTH UNIT 

PORAC RURAL HEALTH UNIT II REGION 3 PAMPANGA PORAC RURAL HEALTH UNIT 

SAN FERNANDO CITY HEALTH OFFICE REGION 3 PAMPANGA 
SAN FERNANDO 

CITY 
CITY HEALTH OFFICE 

SAN LUIS RURAL HEALTH UNIT I REGION 3 PAMPANGA SAN LUIS RURAL HEALTH UNIT 

SAN LUIS RURAL HEALTH UNIT II REGION 3 PAMPANGA SAN LUIS RURAL HEALTH UNIT 

SAN SIMON RURAL HEALTH UNIT REGION 3 PAMPANGA SAN SIMON RURAL HEALTH UNIT 

SANTA ANA RURAL HEALTH UNIT REGION 3 PAMPANGA SANTA ANA RURAL HEALTH UNIT 

SANTA RITA RURAL HEALTH UNIT REGION 3 PAMPANGA SANTA RITA RURAL HEALTH UNIT 

SANTO DOMINGO HEALTH CENTER 

RURAL HEALTH UNIT I 
REGION 3 PAMPANGA MEXICO RURAL HEALTH UNIT 

SANTO TOMAS RURAL HEALTH UNIT REGION 3 PAMPANGA SANTO TOMAS RURAL HEALTH UNIT 

SASMUAN (SEXMOAN) RURAL 

HEALTH UNIT 
REGION 3 PAMPANGA 

SASMUAN 

(SEXMOAN) 
RURAL HEALTH UNIT 

BANICAIN RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

BARRETTO RURAL HEALTH UNIT REGION 3 ZAMBALES   RURAL HEALTH UNIT 

BOTOLAN RURAL HEALTH UNIT I REGION 3 ZAMBALES BOTOLAN RURAL HEALTH UNIT 

BOTOLAN RURAL HEALTH UNIT II REGION 3 ZAMBALES BOTOLAN RURAL HEALTH UNIT 

CABANGAN RURAL HEALTH UNIT REGION 3 ZAMBALES CABANGAN RURAL HEALTH UNIT 

CANDELARIA RURAL HEALTH UNIT REGION 3 ZAMBALES CANDELARIA RURAL HEALTH UNIT 

CASTILLEJOS RURAL HEALTH UNIT REGION 3 ZAMBALES CASTILLEJOS RURAL HEALTH UNIT 

EAST BAJAC BAJAC HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

EAST TAPINAC RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

GORDON HEIGHTS RURAL HEALTH 

UNIT 
REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 
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IBA RURAL HEALTH UNIT & FAMILY 

PLANNING 
REGION 3 ZAMBALES IBA (CAPITAL) RURAL HEALTH UNIT 

KAL'0604 HEALTH CENTER REGION 3 ZAMBALES   RURAL HEALTH UNIT 

KALAKLAN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

KALALAKE RURAL HEALTH UNIT REGION 3 ZAMBALES   RURAL HEALTH UNIT 

MABAYUAN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

MASINLOC RURAL HEALTH UNIT REGION 3 ZAMBALES MASINLOC RURAL HEALTH UNIT 

NEW ASINAN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

NEW BANICAIN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

NEW CABALAN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

NEW ILALIM RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

NEW KABABAE HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

NEW KALALAKE HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

OLD CABALAN HEALTH CENTER REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

OLONGAPO CITY HEALTH OFFICE REGION 3 ZAMBALES OLONGAPO CITY CITY HEALTH OFFICE 

PAG-ASA RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

PALAUIG RURAL HEALTH UNIT REGION 3 ZAMBALES PALAUIG RURAL HEALTH UNIT 

SAN ANTONIO MUNICIPAL HEALTH 

OFFICE 
REGION 3 ZAMBALES SAN ANTONIO MUNICIPAL HEALTH OFFICE 

SAN FELIPE RURAL HEALTH UNIT REGION 3 ZAMBALES SAN MARCELINO RURAL HEALTH UNIT 

SAN MARCELINO HEALTH CENTER REGION 3 ZAMBALES SAN MARCELINO RURAL HEALTH UNIT 

SAN NARCISO RURAL HEALTH UNIT REGION 3 ZAMBALES SAN NARCISO RURAL HEALTH UNIT 

SANTA CRUZ RURAL HEALTH UNIT I REGION 3 ZAMBALES SANTA CRUZ RURAL HEALTH UNIT 

SANTA CRUZ RURAL HEALTH UNIT II REGION 3 ZAMBALES SANTA CRUZ RURAL HEALTH UNIT 



21 

 

SANTA RITA RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

SUBIC RURAL HEALTH UNIT II REGION 3 ZAMBALES SUBIC RURAL HEALTH UNIT 

WEST BAJAC-BAJAC RURAL HEALTH 

UNIT 
REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

WEST TAPINAC RURAL HEALTH UNIT REGION 3 ZAMBALES OLONGAPO CITY RURAL HEALTH UNIT 

BACO RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO BACO RURAL HEALTH UNIT 

BANSUD RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO BANSUD RURAL HEALTH UNIT 

BONGABONG RURAL HEALTH UNIT-

NORTH 
REGION 4B ORIENTAL MINDORO BONGABONG RURAL HEALTH UNIT 

BONGABONG RURAL HEALTH UNIT-

SOUTH 
REGION 4B ORIENTAL MINDORO BONGABONG RURAL HEALTH UNIT 

BULALACAO RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO 
BULALACAO (SAN 

PEDRO) 
RURAL HEALTH UNIT 

CALAPAN CITY HEALTH - NORTH 

SECTION 
REGION 4B ORIENTAL MINDORO 

CITY OF CALAPAN 

(CAPITAL) 
RURAL HEALTH UNIT 

CALAPAN CITY HEALTH OFFICE REGION 4B ORIENTAL MINDORO 
CITY OF CALAPAN 

(CAPITAL) 
RURAL HEALTH UNIT 

CITY HEALTH & SANITATION 

DEPARTMENT - SOUTH 
REGION 4B ORIENTAL MINDORO 

CITY OF CALAPAN 

(CAPITAL) 
RURAL HEALTH UNIT 

GLORIA RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO GLORIA RURAL HEALTH UNIT 

MANSALAY RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO MANSALAY RURAL HEALTH UNIT 

NAUJAN RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO NAUJAN RURAL HEALTH UNIT 

NAUJAN RURAL HEALTH UNIT EAST REGION 4B ORIENTAL MINDORO NAUJAN RURAL HEALTH UNIT 

NAUJAN RURAL HEALTH UNIT WEST REGION 4B ORIENTAL MINDORO NAUJAN RURAL HEALTH UNIT 

NAUJAN SOUTH REGION 4B ORIENTAL MINDORO NAUJAN RURAL HEALTH UNIT 

ORIENTAL MINDORO PROVINCIAL 

HEALTH OFFICE 
REGION 4B ORIENTAL MINDORO   PROVINCIAL HEALTH OFFICE 

PINAMALAYAN RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO PINAMALAYAN RURAL HEALTH UNIT 

POLA RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO POLA RURAL HEALTH UNIT 
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PUERTO GALERA RURAL HEALTH 

UNIT 
REGION 4B ORIENTAL MINDORO PUERTO GALERA RURAL HEALTH UNIT 

ROXAS RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO ROXAS RURAL HEALTH UNIT 

SAN TEODORO RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO SAN TEODORO RURAL HEALTH UNIT 

SOCORRO RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO SOCORRO RURAL HEALTH UNIT 

VICTORIA RURAL HEALTH UNIT REGION 4B ORIENTAL MINDORO VICTORIA RURAL HEALTH UNIT 

CATARMAN RURAL HEALTH UNIT REGION 10 CAMIGUIN CATARMAN RURAL HEALTH UNIT 

GUINSILIBAN RURAL HEALTH UNIT REGION 10 CAMIGUIN GUINSILIBAN RURAL HEALTH UNIT 

MAHINOG RURAL HEALTH UNIT REGION 10 CAMIGUIN MAHINOG RURAL HEALTH UNIT 

MAMBAJAO RURAL HEALTH UNIT REGION 10 CAMIGUIN 
MAMBAJAO 

(CAPITAL) 
RURAL HEALTH UNIT 

SAGAY RURAL HEALTH UNIT REGION 10 CAMIGUIN SAGAY RURAL HEALTH UNIT 

ALEGRIA MUNICIPAL HEALTH OFFICE CARAGA SURIGAO DEL NORTE ALEGRIA RURAL HEALTH UNIT 

BACUAG RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE BACUAG RURAL HEALTH UNIT 

BURGOS RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE BURGOS RURAL HEALTH UNIT 

CAGDIANAO BARANGAY HEALTH 

STATION 
CARAGA SURIGAO DEL NORTE CLAVER Barangay Health Station 

CLAVER RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE CLAVER RURAL HEALTH UNIT 

DAPA RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE DAPA RURAL HEALTH UNIT 

DEL CARMEN RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE DEL CARMEN RURAL HEALTH UNIT 

GENERAL LUNA RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE GENERAL LUNA RURAL HEALTH UNIT 

GIGAQUIT RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE GIGAQUIT RURAL HEALTH UNIT 

LORETO RURAL HEALTH UNIT AND 

FAMILY PLANNING CENTER 
CARAGA SURIGAO DEL NORTE 

SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

LUNA DISTRICT BIRTHING HOME AND 

TB DOTS CENTER 
CARAGA SURIGAO DEL NORTE 

SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

MAINIT RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE MAINIT RURAL HEALTH UNIT 
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MALIMONO RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE MALIMONO RURAL HEALTH UNIT 

PILAR RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE PILAR RURAL HEALTH UNIT 

PLACER RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE PLACER RURAL HEALTH UNIT 

PROVINCIAL HEALTH TEAM OFFICE - 

SURIGAO DEL NORTE 
CARAGA SURIGAO DEL NORTE 

SURIGAO CITY 

(CAPITAL) 

PROVINCIAL HEALTH TEAM 

OFFICE 

SAN BENITO RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE SAN BENITO RURAL HEALTH UNIT 

SAN FRANCISCO RURAL HEALTH 

UNIT AND BIRTHING FACILITY 
CARAGA SURIGAO DEL NORTE 

SAN FRANCISCO 

(ANAO-AON) 
RURAL HEALTH UNIT 

SAN ISIDRO RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE SAN ISIDRO RURAL HEALTH UNIT 

SAN JOSE RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE 
SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

SAN JUAN DISTRICT HEALTH OFFICE CARAGA SURIGAO DEL NORTE 
SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

SANTA MONICA RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE 
SANTA MONICA 

(SAPAO) 
RURAL HEALTH UNIT 

SISON RURAL HEALTH UNIT & 

FAMILY PLANNING CENTER 
CARAGA SURIGAO DEL NORTE SISON RURAL HEALTH UNIT 

SOCORRO RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE SOCORRO RURAL HEALTH UNIT 

SURIGAO CITY HEALTH OFFICE CARAGA SURIGAO DEL NORTE 
SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

SURIGAO DEL NORTE PROVINCIAL 

HEALTH OFFICE 
CARAGA SURIGAO DEL NORTE 

SURIGAO CITY 

(CAPITAL) 
PROVINCIAL HEALTH OFFICE 

TAFT DISTRICT HEALTH OFFICE CARAGA SURIGAO DEL NORTE 
SURIGAO CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

TAGANA-AN RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE TAGANA-AN RURAL HEALTH UNIT 

TUBOD RURAL HEALTH UNIT CARAGA SURIGAO DEL NORTE TUBOD RURAL HEALTH UNIT 

WASHINGTON DISTRICT HEALTH 

CENTER 
CARAGA SURIGAO DEL NORTE 

SURIGAO CITY 

(CAPITAL) 
MAIN HEALTH CENTER 

ANAHAWAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE ANAHAWAN RURAL HEALTH UNIT 

BONTOC RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE BONTOC RURAL HEALTH UNIT 

HINUNANGAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE HINUNANGAN RURAL HEALTH UNIT 
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HINUNDAYAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE HINUNDAYAN RURAL HEALTH UNIT 

LIBAGON RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE LIBAGON RURAL HEALTH UNIT 

LILOAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE LILOAN RURAL HEALTH UNIT 

MAASIN CITY HEALTH OFFICE I REGION 8 SOUTHERN LEYTE 
CITY OF MAASIN 

(CAPITAL) 
RURAL HEALTH UNIT 

MAASIN CITY HEALTH OFFICE III REGION 8 SOUTHERN LEYTE 
CITY OF MAASIN 

(CAPITAL) 
RURAL HEALTH UNIT 

MAASIN CITY HEALTH UNIT II REGION 8 SOUTHERN LEYTE 
CITY OF MAASIN 

(CAPITAL) 
CITY HEALTH OFFICE 

MACROHON RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE MACROHON RURAL HEALTH UNIT 

MALITBOG RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE MALITBOG RURAL HEALTH UNIT 

PADRE BURGOS RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE PADRE BURGOS RURAL HEALTH UNIT 

PINTUYAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE PINTUYAN RURAL HEALTH UNIT 

SAINT BERNARD RURAL HEALTH 

UNIT 
REGION 8 SOUTHERN LEYTE SAINT BERNARD RURAL HEALTH UNIT 

SAN FRANCISCO RURAL HEALTH 

UNIT 
REGION 8 SOUTHERN LEYTE SAN FRANCISCO RURAL HEALTH UNIT 

SAN JUAN RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE 
SAN JUAN 

(CABALIAN) 
RURAL HEALTH UNIT 

SAN RICARDO RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE SAN RICARDO RURAL HEALTH UNIT 

SILAGO RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE SILAGO RURAL HEALTH UNIT 

SOGOD RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE SOGOD RURAL HEALTH UNIT 

SOUTHERN LEYTE PROVINCIAL 

HEALTH OFFICE 
REGION 8 SOUTHERN LEYTE   RURAL HEALTH UNIT 

TOMAS OPPUS RURAL HEALTH UNIT REGION 8 SOUTHERN LEYTE TOMAS OPPUS RURAL HEALTH UNIT 

KIAMBA RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI KIAMBA  

RURAL HEALTH UNIT 

MALUNGON RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI MALUNGON  

RURAL HEALTH UNIT 
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GLAN RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI GLAN  

RURAL HEALTH UNIT 

MAITUM RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI MAITUM  

RURAL HEALTH UNIT 

ALABEL RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI ALABEL  

RURAL HEALTH UNIT 

MALAPATAN RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI MALAPATAN  

RURAL HEALTH UNIT 

MAASIM RURAL HEALTH UNIT 

REGION XII 

(SOCCSKSA 

RGEN) SARANGANI MAASIM  

RURAL HEALTH UNIT 

ALCANTARA RURAL HEALTH UNIT REGION 7 CEBU ALCANTARA RURAL HEALTH UNIT 

ALEGRIA RURAL HEALTH UNIT REGION 7 CEBU ALEGRIA RURAL HEALTH UNIT 

ALOGUINSAN RURAL HEALTH UNIT REGION 7 CEBU ALOGUINSAN RURAL HEALTH UNIT 

BADIAN RURAL HEALTH UNIT REGION 7 CEBU BADIAN RURAL HEALTH UNIT 

BAGAY LYING-IN CLINIC REGION 7 CEBU DAANBANTAYAN RURAL HEALTH UNIT 

BALAMBAN RURAL HEALTH UNIT I REGION 7 CEBU BALAMBAN RURAL HEALTH UNIT 

BALAMBAN RURAL HEALTH UNIT II REGION 7 CEBU BALAMBAN RURAL HEALTH UNIT 

BANTAYAN RURAL HEALTH UNIT I REGION 7 CEBU BANTAYAN RURAL HEALTH UNIT 

BANTAYAN RURAL HEALTH UNIT II REGION 7 CEBU BANTAYAN RURAL HEALTH UNIT 

BARILI RURAL HEALTH UNIT I REGION 7 CEBU BARILI RURAL HEALTH UNIT 

BARILI RURAL HEALTH UNIT II REGION 7 CEBU BARILI RURAL HEALTH UNIT 

BOLJOON RURAL HEALTH UNIT REGION 7 CEBU BOLJOON RURAL HEALTH UNIT 

BORBON RURAL HEALTH UNIT REGION 7 CEBU BORBON RURAL HEALTH UNIT 

CARCAR RURAL HEALTH UNIT I REGION 7 CEBU CARCAR RURAL HEALTH UNIT 
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CARCAR RURAL HEALTH UNIT II REGION 7 CEBU CARCAR RURAL HEALTH UNIT 

CARMEN RURAL HEALTH UNIT REGION 7 CEBU CARMEN RURAL HEALTH UNIT 

CATMON RURAL HEALTH UNIT REGION 7 CEBU CATMON RURAL HEALTH UNIT 

CEBU CITY REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

CEBU CITY HEALTH DEPARTMENT REGION 7 CEBU CEBU CITY (Capital) City Health Office 

CEBU CITY NORTH REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
  

COMPOSTELA RURAL HEALTH UNIT REGION 7 CEBU COMPOSTELA RURAL HEALTH UNIT 

CONSOLACION RURAL HEALTH UNIT REGION 7 CEBU CONSOLACION RURAL HEALTH UNIT 

DAANBANTAYAN RURAL HEALTH 

UNIT I 
REGION 7 CEBU DAANBANTAYAN RURAL HEALTH UNIT 

DAANBANTAYAN RURAL HEALTH 

UNIT II 
REGION 7 CEBU DAANBANTAYAN RURAL HEALTH UNIT 

DALAGUETE RURAL HEALTH UNIT I REGION 7 CEBU DALAGUETE RURAL HEALTH UNIT 

DALAGUETE RURAL HEALTH UNIT II REGION 7 CEBU DALAGUETE RURAL HEALTH UNIT 

DUMANJUG RURAL HEALTH UNIT REGION 7 CEBU DUMANJUG RURAL HEALTH UNIT 

GINATILAN RURAL HEALTH UNIT REGION 7 CEBU GINATILAN RURAL HEALTH UNIT 

GUADULUPE HEALTH CENTER REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

KINAWAHAN RURAL HEALTH UNIT II REGION 7 CEBU SAN REMIGIO RURAL HEALTH UNIT 

LAPU-LAPU CITY HEALTH OFFICE REGION 7 CEBU LAPU-LAPU CITY CITY HEALTH OFFICE 

LILOAN RURAL HEALTH UNIT REGION 7 CEBU LILOAN RURAL HEALTH UNIT 

LUCA RURAL HEALTH UNIT III REGION 7 CEBU BALAMBAN RURAL HEALTH UNIT 

LUZ HEALTH CENTER REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

MABOLO HEALTH CENTER REGION 7 CEBU MABOLO RURAL HEALTH UNIT 
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MADRIDEJOS RURAL HEALTH UNIT REGION 7 CEBU MADRIDEJOS RURAL HEALTH UNIT 

MALABUYOC RURAL HEALTH UNIT REGION 7 CEBU MALABUYOC RURAL HEALTH UNIT 

MANDAUE CITY HEALTH OFFICE REGION 7 CEBU MANDAUE CITY CITY HEALTH OFFICE 

MEDELLIN RURAL HEALTH UNIT REGION 7 CEBU MEDELLIN RURAL HEALTH UNIT 

MINGLANILLA RURAL HEALTH UNIT I REGION 7 CEBU MINGLANILLA RURAL HEALTH UNIT 

MINGLANILLA RURAL HEALTH UNIT 

II 
REGION 7 CEBU MINGLANILLA RURAL HEALTH UNIT 

MOALBOAL RURAL HEALTH UNIT REGION 7 CEBU MOALBOAL RURAL HEALTH UNIT 

NAGA CITY HEALTH OFFICE REGION 7 CEBU NAGA RURAL HEALTH UNIT 

OSLOB RURAL HEALTH UNIT REGION 7 CEBU OSLOB RURAL HEALTH UNIT 

PANLAAN BARANGAY HEALTH 

STATION 
REGION 7 CEBU DUMANJUG RURAL HEALTH UNIT 

PASIL HEALTH CENTER REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

PILAR RURAL HEALTH UNIT REGION 7 CEBU PILAR RURAL HEALTH UNIT 

PORO RURAL HEALTH UNIT REGION 7 CEBU PORO RURAL HEALTH UNIT 

RONDA RURAL HEALTH UNIT REGION 7 CEBU RONDA RURAL HEALTH UNIT 

SAMBOAN RURAL HEALTH UNIT REGION 7 CEBU SAMBOAN RURAL HEALTH UNIT 

SAN FRANCISCO RURAL HEALTH 

UNIT 
REGION 7 CEBU SAN FRANCISCO RURAL HEALTH UNIT 

SANTA FE MAIN HEALTH CENTER REGION 7 CEBU SANTA FE RURAL HEALTH UNIT 

SANTANDER RURAL HEALTH UNIT REGION 7 CEBU SANTANDER RURAL HEALTH UNIT 

SIBONGA RURAL HEALTH UNIT REGION 7 CEBU SIBONGA RURAL HEALTH UNIT 

SOGOD RURAL HEALTH UNIT REGION 7 CEBU SOGOD RURAL HEALTH UNIT 

SUDLON II HEALTH CENTER REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

TABOGON RURAL HEALTH UNIT REGION 7 CEBU TABOGON RURAL HEALTH UNIT 
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TABUELAN RURAL HEALTH UNIT REGION 7 CEBU TABUELAN RURAL HEALTH UNIT 

TALAMBAN HEALTH CENTER REGION 7 CEBU 
CEBU CITY 

(CAPITAL) 
RURAL HEALTH UNIT 

TALISAY RURAL HEALTH UNIT I REGION 7 CEBU CITY OF TALISAY RURAL HEALTH UNIT 

TALISAY RURAL HEALTH UNIT II REGION 7 CEBU CITY OF TALISAY RURAL HEALTH UNIT 

TALISAY RURAL HEALTH UNIT III REGION 7 CEBU CITY OF TALISAY RURAL HEALTH UNIT 

TOLEDO CITY HEALTH DEPARTMENT REGION 7 CEBU TOLEDO CITY RURAL HEALTH UNIT 

TUBURAN RURAL HEALTH UNIT I REGION 7 CEBU TUBURAN RURAL HEALTH UNIT 

TUBURAN RURAL HEALTH UNIT II REGION 7 CEBU TUBURAN RURAL HEALTH UNIT 

TUDELA RURAL HEALTH UNIT REGION 7 CEBU TUDELA RURAL HEALTH UNIT 

VICENTE M. MENDIOLA MEMORIAL 

CLINIC 
REGION 7 CEBU   RURAL HEALTH UNIT 

ALBURQUERQUE RURAL HEALTH 

UNIT 
REGION 7 BOHOL ALBURQUERQUE RURAL HEALTH UNIT 

ALICIA RURAL HEALTH UNIT REGION 7 BOHOL ALICIA RURAL HEALTH UNIT 

ANDA RURAL HEALTH UNIT REGION 7 BOHOL ANDA RURAL HEALTH UNIT 

ANTEQUERA RURAL HEALTH UNIT REGION 7 BOHOL ANTEQUERA RURAL HEALTH UNIT 

BACLAYON RURAL HEALTH UNIT REGION 7 BOHOL BACLAYON RURAL HEALTH UNIT 

BALILIHAN RURAL HEALTH UNIT REGION 7 BOHOL BALILIHAN RURAL HEALTH UNIT 

BATUAN RURAL HEALTH UNIT REGION 7 BOHOL BATUAN RURAL HEALTH UNIT 

BIEN UNIDO RURAL HEALTH UNIT REGION 7 BOHOL BIEN UNIDO RURAL HEALTH UNIT 

BILAR RURAL HEALTH UNIT REGION 7 BOHOL BILAR RURAL HEALTH UNIT 

BUENAVISTA RURAL HEALTH UNIT REGION 7 BOHOL BUENAVISTA RURAL HEALTH UNIT 

CALAPE RURAL HEALTH UNIT REGION 7 BOHOL CALAPE RURAL HEALTH UNIT 

CANDIJAY RURAL HEALTH UNIT REGION 7 BOHOL CANDIJAY RURAL HEALTH UNIT 
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CARMEN RURAL HEALTH UNIT REGION 7 BOHOL CARMEN RURAL HEALTH UNIT 

CATIGBIAN - MAIN HEALTH CENTER 

AND LYING IN 
REGION 7 BOHOL CATIGBIAN RURAL HEALTH UNIT 

CLARIN RURAL HEALTH UNIT REGION 7 BOHOL CLARIN RURAL HEALTH UNIT 

CORELLA RURAL HEALTH UNIT REGION 7 BOHOL CORELLA RURAL HEALTH UNIT 

CORTES RURAL HEALTH UNIT REGION 7 BOHOL CORTES RURAL HEALTH UNIT 

DAGOHOY RURAL HEALTH UNIT REGION 7 BOHOL DAGOHOY RURAL HEALTH UNIT 

DANAO RURAL HEALTH UNIT & 

FAMILY PLANNING CLINIC 
REGION 7 BOHOL DANAO RURAL HEALTH UNIT 

DAUIS RURAL HEALTH UNIT REGION 7 BOHOL DAUIS RURAL HEALTH UNIT 

DIMIAO RURAL HEALTH UNIT REGION 7 BOHOL DIMIAO RURAL HEALTH UNIT 

DUERO MUNICIPAL HEALTH OFFICE 

NOTE 
REGION 7 BOHOL DUERO MUNICIPAL HEALTH OFFICE 

GARCIA HERNANDEZ MUNICIPAL 

HEALTH OFFICE 
REGION 7 BOHOL 

GARCIA 

HERNANDEZ 
RURAL HEALTH UNIT 

GUINDULMAN RURAL HEALTH UNIT REGION 7 BOHOL GUINDULMAN RURAL HEALTH UNIT 

INABANGA RURAL HEALTH UNIT I REGION 7 BOHOL INABANGA RURAL HEALTH UNIT 

INABANGA RURAL HEALTH UNIT II REGION 7 BOHOL INABANGA RURAL HEALTH UNIT 

JAGNA MUNICIPAL HEALTH OFFICE I REGION 7 BOHOL JAGNA MUNICIPAL HEALTH OFFICE 

JAGNA RURAL HEALTH UNIT II REGION 7 BOHOL JAGNA RURAL HEALTH UNIT 

JETAFE RURAL HEALTH UNIT REGION 7 BOHOL JETAFE RURAL HEALTH UNIT 

LILA RURAL HEALTH UNIT REGION 7 BOHOL LILA RURAL HEALTH UNIT 

LOAY RURAL HEALTH UNIT REGION 7 BOHOL LOAY RURAL HEALTH UNIT 

LOBOC RURAL HEALTH UNIT REGION 7 BOHOL LOBOC RURAL HEALTH UNIT 

LOON RURAL HEALTH UNIT I REGION 7 BOHOL LOON RURAL HEALTH UNIT 

LOON RURAL HEALTH UNIT II REGION 7 BOHOL LOON RURAL HEALTH UNIT 
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MABINI RURAL HEALTH UNIT REGION 7 BOHOL MABINI RURAL HEALTH UNIT 

MACAAS RURAL HEALTH UNIT II REGION 7 BOHOL TUBIGON RURAL HEALTH UNIT 

MARIBOJOC RURAL HEALTH UNIT REGION 7 BOHOL MARIBOJOC RURAL HEALTH UNIT 

PANGLAO RURAL HEALTH UNIT REGION 7 BOHOL PANGLAO RURAL HEALTH UNIT 

PILAR RURAL HEALTH UNIT REGION 7 BOHOL PILAR RURAL HEALTH UNIT 

PRES. CARLOS GARCIA MUNICIPAL 

HEALTH OFFICE 
REGION 7 BOHOL 

PRES. CARLOS P. 

GARCIA (PITOGO) 
MUNICIPAL HEALTH OFFICE 

SAGBAYAN (BORJA) RURAL HEALTH 

UNIT 
REGION 7 BOHOL 

SAGBAYAN 

(BORJA) 
RURAL HEALTH UNIT 

SAN ISIDRO RURAL HEALTH UNIT REGION 7 BOHOL SAN ISIDRO RURAL HEALTH UNIT 

SAN MIGUEL MUNICIPAL HEALTH 

OFFICE 
REGION 7 BOHOL SAN MIGUEL MUNICIPAL HEALTH OFFICE 

SEVILLA RURAL HEALTH UNIT REGION 7 BOHOL SEVILLA RURAL HEALTH UNIT 

SIERRA BULLONES RURAL HEALTH 

UNIT 
REGION 7 BOHOL SIERRA BULLONES RURAL HEALTH UNIT 

SIKATUNA RURAL HEALTH UNIT REGION 7 BOHOL SIKATUNA RURAL HEALTH UNIT 

TAGBILARAN CITY HEALTH OFFICE REGION 7 BOHOL TAGBILARAN CITY CITY HEALTH OFFICE 

TALIBON RURAL HEALTH UNIT REGION 7 BOHOL TALIBON RURAL HEALTH UNIT 

TRINIDAD MUNICIPAL HEALTH 

OFFICE 
REGION 7 BOHOL TRINIDAD MUNICIPAL HEALTH OFFICE 

TUBIGON RURAL HEALTH UNIT REGION 7 BOHOL TUBIGON RURAL HEALTH UNIT 

UBAY RURAL HEALTH UNIT I REGION 7 BOHOL UBAY RURAL HEALTH UNIT 

UBAY RURAL HEALTH UNIT II REGION 7 BOHOL UBAY RURAL HEALTH UNIT 

VALENCIA MUNICIPAL HEALTH 

OFFICE 
REGION 7 BOHOL VALENCIA MUNICIPAL HEALTH OFFICE 

TINGLAYAN RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA TINGLAYAN Rural Health Unit 
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TABUK RURAL HEALTH UNIT II 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA TABUK (Capital) Rural Health Unit 

PASIL RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA PASIL Rural Health Unit 

RIZAL (LIWAN) RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA RIZAL (LIWAN) Rural Health Unit 

BALBALAN RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA BALBALAN Rural Health Unit 

TANUDAN RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA TANUDAN Rural Health Unit 

LUBUAGAN RURAL HEALTH UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA LUBUAGAN Rural Health Unit 

PINUKPUK RURAL HEALTH UNIT I 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA PINUKPUK Rural Health Unit 

PINUKPUK RURAL HEALTH UNIT III 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA PINUKPUK Rural Health Unit 

TABUK RURAL HEALTH UNIT I 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA TABUK (Capital) Rural Health Unit 

TABUK RURAL HEALTH UNIT III 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA TABUK (Capital) Rural Health Unit 
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PINUKPUK RURAL HEALTH UNIT II 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA PINUKPUK Rural Health Unit 

PINUKPUK JUNCTION RURAL HEALTH 

UNIT 

CORDILLERA 

ADMINISTRA 

TIVE REGION 

(CAR) 

KALINGA PINUKPUK Rural Health Unit 

LUGUS RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

PATA RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

TAPUL RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

PARANG RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

TONGKIL RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

SIASI RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

PANGUTARAN RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

HADJI PANGLIMA TAHIL (BANGAS) 

RURAL HEALTH UNIT 
ARMM SULU 

 - 
RURAL HEALTH UNIT 

INDANAN RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

MAIMBUNG RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

KALINGALAN CALUANG RURAL 

HEALTH UNIT 
ARMM SULU 

 - 
RURAL HEALTH UNIT 

OMAR RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

JOLO RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

PANGLIMA ESTINO RURAL HEALTH 

UNIT 
ARMM SULU 

 - 
RURAL HEALTH UNIT 

PANDAMI RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

LUUK RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

TALIPAO RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 
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PATIKUL RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

ALU LAYAG RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

PANDAN NIOG RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

SU-UH RURAL HEALTH UNIT ARMM SULU  - RURAL HEALTH UNIT 

   

TOTAL 326 

 

 

 

B. ONSITE COACHING, TROUBLESHOOTING, INSTALLATION, MONITORING, AND EVALUATION (CTIME) SITES 

REGION PROVINCE FACILITY TYPE OF FACILITY PROGRAM 

CAR  APAYAO CONNER DISTRICT HOSPITAL HOSPITAL iHOmis 

CAR  APAYAO FAR NORTH LUZON GENERAL HOSPITAL AND TRAINING CENTER HOSPITAL iHOmis 

CAR  APAYAO AMMA JADSAC DISTRICT HOSPITAL HOSPITAL UDRS 

CAR  APAYAO APAYAO DISTRICT HOSPITAL HOSPITAL UDRS 

CAR  APAYAO APAYAO PROVINCIAL HOSPITAL HOSPITAL UDRS 

CAR  BENGUET MANKAYAN RURAL HEALTH UNIT RHU iClinicSys 

CAR  BENGUET BAGUIO GENERAL HOSPITAL AND MEDICAL CENTER HOSPITAL UDRS 

CAR  BENGUET NOTRE DAME DE CHARTRES HOSPITAL HOSPITAL UDRS 

1 ILOCOS NORTE BANGUI DISTRICT HOSPITAL HOSPITAL iHOmis 

1 ILOCOS NORTE DINGRAS DISTRICT HOSPITAL HOSPITAL iHOmis 

1 ILOCOS NORTE GOV. ROQUE B. ABLAN, SR. MEMORIAL HOSPITAL HOSPITAL iHOmis 

1 ILOCOS NORTE MARIANO MARCOS MEMORIAL HOSPITAL AND MEDICAL CENTER HOSPITAL iHOmis 

1 ILOCOS SUR RABARA CLINIC AND HOSPITAL HOSPITAL UDRS 

1 ILOCOS SUR SALCEDO MEDICARE COMMUNITY HOSPITAL (ILOCOS SUR 

DISTRICT HOSPITAL - SALCEDO) 

HOSPITAL UDRS 

1 ILOCOS SUR TAGUDIN GENERAL HOSPITAL AND CAPILLARIASIS CENTER 

(ILOCOS SUR DISTRICT HOSPITAL - TAGUDIN) 

HOSPITAL UDRS 

1 PANGASINAN URBIZTONDO RURAL HEALTH UNIT RHU iClinicSys 

1 PANGASINAN REGION 1 MEDICAL CENTER HOSPITAL iHOmis 
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1 PANGASINAN BLESSED FAMILY DOCTORS GENERAL HOSPITAL HOSPITAL UDRS 

1 PANGASINAN DEL CARMEN MEDICAL CLINIC AND HOSPITAL HOSPITAL UDRS 

1 PANGASINAN SPECIALIST GROUP HOSPITAL AND TRAUMA CENTER HOSPITAL UDRS 

2 CAGAYAN ALFONSO PONCE ENRILE MEMORIAL HOSPITAL HOSPITAL UDRS 

2 CAGAYAN NORTHERN CAGAYAN DISTRICT HOSPITAL HOSPITAL UDRS 

2 ISABELA SAN MATEO RURAL HEALTH UNIT RHU iClinicSys 

2 ISABELA DIVILICAN RURAL HEALTH UNIT RHU iClinicSys 

2 ISABELA SOUTHERN ISABELA GENERAL HOSPITAL HOSPITAL iHOmis 

2 ISABELA ADVENTIST HOSPITAL SANTIAGO CITY, INC. HOSPITAL UDRS 

2 ISABELA DR. JANET TUMOLVA-LUSUNG MEDICAL CLINIC AND LYING-IN HOSPITAL UDRS 

2 ISABELA DUMLAO HOSPITAL HOSPITAL UDRS 

2 ISABELA MANUEL A. ROXAS DISTRICT HOSPITAL HOSPITAL UDRS 

2 ISABELA PROSPERO BELLO INTEGRATED COMMUNITY HOSPITAL 

(FORMER JONES MEDICARE COMMUNITY HOSPITAL) 

HOSPITAL UDRS 

2 NUEVA VIZCAYA KAYAPA RURAL HEALTH UNIT RHU iClinicSys 

2 NUEVA VIZCAYA DUPAX DEL NORTE RURAL HEALTH UNIT RHU iClinicSys 

2 NUEVA VIZCAYA VETERAN'S REGIONAL HOSPITAL HOSPITAL iHOmis 

2 QUIRINO MADDELA RURAL HEALTH UNIT RHU iClinicSys 

2 QUIRINO ALICIA BARANGAY HEALTH STATION BHS iClinicSys 

2 QUIRINO CABARROGUIS RURAL HEALTH UNIT RHU iClinicSys 

2 QUIRINO NAGTIPUNAN MUNICIPAL HEALTH OFFICE MHO iClinicSys 

3 AURORA AURORA MEMORIAL HOSPITAL HOSPITAL UDRS 

3 PAMPANGA MAGALANG RURAL HEALTH UNIT I RHU iClinicSys 

3 PAMPANGA MACABEBE RURAL HEALTH UNIT I RHU iClinicSys 

3 PAMPANGA GUAGUA RURAL HEALTH UNIT II RHU iClinicSys 

3 PAMPANGA DR. ANDRES J. LUCIANO DISTRICT HOSPITAL HOSPITAL iHOmis 

3 PAMPANGA JOSE B. LINGAD MEMORIAL AND REGIONAL HOSPITAL HOSPITAL iHOmis 

3 PAMPANGA MABALACAT DISTRICT HOSPITAL HOSPITAL iHOmis 

3 PAMPANGA DIOSDADO MACAPAGAL PROVINCIAL HOSPITAL HOSPITAL iHOmis 

3 PAMPANGA DR. WILFREDO G. CORTES HOSPITAL INC. HOSPITAL UDRS 
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3 PAMPANGA V.L. MAKABALI MEMORIAL HOSPITAL, INC. HOSPITAL UDRS 

3 ZAMBALES CANDELARIA RURAL HEALTH UNIT RHU iClinicSys 

3 ZAMBALES CABANGAN RURAL HEALTH UNIT RHU iClinicSys 

3 ZAMBALES JAMES L. GORDON MEMORIAL HOSPITAL HOSPITAL UDRS 

4A CAVITE GENERAL EMILIO AGUINALDO RURAL HEALTH UNIT RHU iClinicSys 

4A CAVITE MENDEZ (MENDEZ-NUÑEZ) RURAL HEALTH UNIT RHU iClinicSys 

4A CAVITE GENERAL TRIAS RURAL HEALTH UNIT RHU iClinicSys 

4A CAVITE TANZA RURAL HEALTH UNIT RHU iClinicSys 

4A CAVITE BULIHAN RURAL HEALTH UNIT RHU iClinicSys 

4A CAVITE PASONG KAWAYAN I BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE PINAGTIPUNAN BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE PASONG CAMACHILE I BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE SAN FRANCISCO BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE SAN JUAN II BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE BUCAL BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE JULUGAN VII BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE JULUGAN VIII BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE BIWAS BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE JULUGAN IV BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE JULUGAN V BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE BIGA BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE PUNTA I BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE JULUGAN VI BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE PARADAHAN I BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE TRES CRUSES BARANGAY HEALTH STATION BHS iClinicSys 

4A CAVITE PARADAHAN II BARANGAY HEALTH STATION BHS iClinicSys 

4A LAGUNA DR. JOSE P. RIZAL DISTRICT HOSPITAL HOSPITAL iHOmis 

4A LAGUNA GENERAL JUAN CAILLES MEMORIAL DISTRICT HOSPITAL HOSPITAL iHOmis 

4A LAGUNA LAGUNA PROVINCIAL HOSPITAL HOSPITAL iHOmis 

4A LAGUNA LUISIANA DISTRICT HOSPITAL HOSPITAL iHOmis 



36 

 

4A LAGUNA MAJAYJAY DISTRICT HOSPITAL HOSPITAL iHOmis 

4A LAGUNA NAGCARLAN DISTRICT HOSPITAL HOSPITAL iHOmis 

4A LAGUNA PAGAMUTANG PANGMASA NG LAGUNA-BAY HOSPITAL iHOmis 

4A LAGUNA SAN PABLO CITY DISTRICT HOSPITAL HOSPITAL iHOmis 

4A LAGUNA SAN PEDRO DISTRICT HOSPITAL HOSPITAL iHOmis 

4A QUEZON MULANAY RURAL HEALTH UNIT RHU iClinicSys 

4A QUEZON TAYABAS RURAL HEALTH UNIT RHU iClinicSys 

4A RIZAL MANILA EAST MEDICAL CENTER HOSPITAL UDRS 

4A RIZAL ANGONO RURAL HEALTH UNIT I RHU iClinicSys 

5 CAMARINES SUR BULA RURAL HEALTH UNIT I RHU iClinicSys 

5 CAMARINES SUR LUPI RURAL HEALTH UNIT RHU iClinicSys 

5 CAMARINES SUR BICOL MEDICAL CENTER HOSPITAL iHOmis 

5 CAMARINES SUR BICOL SANITARIUM HOSPITAL iHOmis 

5 CATANDUANES EASTERN BICOL MEDICAL CENTER HOSPITAL iHOmis 

5 MASBATE CATAINGAN RURAL HEALTH UNIT & FAMILY PLANNING UNIT RHU iClinicSys 

5 MASBATE PIO V. CORPUZ RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE TOBIAS FORNIER RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE PANDAN RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE HAMTIC RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE BARBAZA RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE VALDERRAMA RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE PATNONGON RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE BUGASONG RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE SAN JOSE RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE BELISON RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE SAN REMIGIO RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE CULASI RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE SIBALOM RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE LAUA-AN RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE CALUYA RURAL HEALTH UNIT RHU iClinicSys 
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6 ANTIQUE LIBERTAD RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE SEBASTE RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE TIBIAO RURAL HEALTH UNIT RHU iClinicSys 

6 ANTIQUE ANGEL SALAZAR MEMORIAL GENERAL HOSPITAL HOSPITAL iHOmis 

6 ANTIQUE CULASI DISTRICT HOSPITAL HOSPITAL UDRS 

6 ANTIQUE PRESIDENT DIOSDADO MACAPAGAL DISTRICT HOSPITAL HOSPITAL UDRS 

6 ANTIQUE SEBASTE COMMUNITY HOSPITAL HOSPITAL UDRS 

6 ILOILO BALASAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO LAMBUNAO RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO ILOILO CITY HEALTH OFFICE CHO iClinicSys 

6 ILOILO TANZA-ESPERANZA BARANGAY HEALTH STATION BHS iClinicSys 

6 ILOILO NEW LUCENA RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO DUEÃ„AS RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO POTOTAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO PASSI CITY HEALTH CENTER CHO iClinicSys 

6 ILOILO BANATE RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO BAROTAC VIEJO RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO AJUY RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO CABATUAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO TANZA DISTRICT HEALTH CENTER MHO iClinicSys 

6 ILOILO BENEDICTO (JARO) BARANGAY HEALTH STATION BHS iClinicSys 

6 ILOILO SAN DIONISIO RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO TUBUNGAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO CALINOG RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO ALIMODIAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO ESTANCIA RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO CONCEPCION MUNICIPAL HEALTH OFFICE MHO iClinicSys 

6 ILOILO BINGAWAN RURAL HEALTH UNIT RHU iClinicSys 

6 ILOILO NORTH FUNDIDOR BARANGAY HEALTH STATION BHS iClinicSys 

6 ILOILO JARO II DISTRICT HEALTH CENTER (MAIN HEALTH CENTER) RHU iClinicSys 
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6 ILOILO DON JOSE S. MONFORT MEDICAL CENTER EXTENSION HOSPITAL HOSPITAL iHOmis 

6 ILOILO DR. CATALINO GALLEGO NAVA PROVINCIAL HOSPITAL HOSPITAL iHOmis 

6 ILOILO WESTERN VISAYAS SANITARIUM HOSPITAL iHOmis 

6 ILOILO FEDERICO ROMAN TIRADOR SR. MEMORIAL DISTRICT HOSPITAL HOSPITAL UDRS 

6 ILOILO RAMON TABIANA MEMORIAL DISTRICT HOSPITAL HOSPITAL UDRS 

6 ILOILO REP. PEDRO TRONO MEMORIAL DISTRICT HOSPITAL HOSPITAL UDRS 

6 ILOILO THE MEDICAL CITY ILOILO HOSPITAL UDRS 

6 ILOILO WEST VISAYAS STATE UNIVERSITY MEDICAL CENTER HOSPITAL UDRS 

6 ILOILO WESTERN VISAYAS MEDICAL CENTER HOSPITAL UDRS 

6 NEGROS OCCIDENTAL CADIZ CITY HEALTH OFFICE AND EMERGENCY CLINIC CHO iClinicSys 

6 NEGROS OCCIDENTAL SAN ENRIQUE RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL ILOG RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL SIPALAY CITY HEALTH OFFICE CHO iClinicSys 

6 NEGROS OCCIDENTAL ISABELA RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL SAN CARLOS CITY HEALTH OFFICE CHO iClinicSys 

6 NEGROS OCCIDENTAL PONTEVEDRA RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL BINALBAGAN RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL VICTORIAS CITY HEALTH OFFICE CHO iClinicSys 

6 NEGROS OCCIDENTAL CANDONI RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL MANAPLA RURAL HEALTH UNIT  RHU iClinicSys 

6 NEGROS OCCIDENTAL MURCIA RURAL HEALTH UNIT RHU iClinicSys 

6 NEGROS OCCIDENTAL SAGAY CITY HEALTH OFFICE CHO iClinicSys 

6 NEGROS OCCIDENTAL TALISAY CITY HEALTH OFFICE CHO iClinicSys 

6 NEGROS OCCIDENTAL POBLACION BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL ALIMANGO BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BALINTAWAK BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL OLD POBLACION BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL MABINI BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL UGTONGAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL RIZAL BARANGAY HEALTH STATION BHS iClinicSys 
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6 NEGROS OCCIDENTAL BINAGUIOHAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL JAPITAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BUENAVISTA BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL MALASIBOG BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL LIBERTAD BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL PINAPUGASAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL TAMLANG BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL PAITAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL HACIENDA FE BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL CERVANTES BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL WASHINGTON BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL DIAN-AY BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL JONOBJONOB BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL LANGUB BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL MAGSAYSAY BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BALARING BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BAGTIC BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL KAPITAN RAMON BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL EUSTAQUIO LOPEZ BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL GUIMBALA-ON BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL GUINHALARAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL HAWAIIAN BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL LANTAD BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL MAMBULAC BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL PATAG BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL RIZAL BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BARANGAY 1 BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BARANGAY 2 BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BARANGAY 4 BARANGAY HEALTH STATION BHS iClinicSys 

6 NEGROS OCCIDENTAL BARANGAY 5 BARANGAY HEALTH STATION BHS iClinicSys 
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6 NEGROS OCCIDENTAL CALATRAVA RURAL HEALTH UNIT  RHU iClinicSys 

6 NEGROS OCCIDENTAL BACOLOD OUR LADY OF MERCY SPECIALTY HOSPITAL HOSPITAL UDRS 

6 NEGROS OCCIDENTAL BAGO CITY HOSPITAL HOSPITAL UDRS 

6 NEGROS OCCIDENTAL DON SALVADOR BENEDICTO MEMORIAL DISTRICT HOSPITAL HOSPITAL UDRS 

6 NEGROS OCCIDENTAL DR. PABLO O. TORRE SR. MEMORIAL HOSPITAL HOSPITAL UDRS 

6 NEGROS OCCIDENTAL LOPEZ DISTRICT FARMERS HOSPITAL, INCORPORATED HOSPITAL UDRS 

6 NEGROS OCCIDENTAL SOUTHERN NEGROS DOCTORS' HOSPITAL HOSPITAL UDRS 

6 NEGROS OCCIDENTAL VALLADOLID DISTRICT HOSPITAL HOSPITAL UDRS 

7 BOHOL DON EMILIO DEL VALLE MEMORIAL HOSPITAL HOSPITAL iHOmis 

7 BOHOL GOV. CELESTINO GALLARES MEMORIAL HOSPITAL HOSPITAL iHOmis 

7 BOHOL TEODORO B. GALAGAR DISTRICT HOSPITAL HOSPITAL iHOmis 

7 CEBU EVERSLEY CHILD SANITARIUM HOSPITAL iHOmis 

7 CEBU SAINT ANTHONY MOTHER AND CHILD HOSPITAL HOSPITAL iHOmis 

7 CEBU TALISAY DISTRICT HOSPITAL HOSPITAL iHOmis 

8 EASTERN SAMAR ORAS DISTRICT HOSPITAL HOSPITAL UDRS 

8 LEYTE SCHISTOSOMIASIS CONTROL AND RESEARCH HOSPITAL HOSPITAL UDRS 

8 LEYTE SCHISTOSOMIASIS CONTROL AND RESEARCH HOSPITAL HOSPITAL iHOmis 

9 ZAMBOANGA DEL NORTE DR. JOSE RIZAL MEMORIAL HOSPITAL HOSPITAL iHOmis 

9 ZAMBOANGA DEL SUR CIUDAD MEDICAL ZAMBOANGA HOSPITAL UDRS 

9 ZAMBOANGA DEL SUR SALUG VALLEY MEDICAL CENTER HOSPITAL UDRS 

9 ZAMBOANGA DEL SUR ZAMBOANGA CITY MEDICAL CENTER HOSPITAL UDRS 

9 ZAMBOANGA DEL SUR BASILAN GENERAL HOSPITAL HOSPITAL iHOmis 

9 ZAMBOANGA DEL SUR LABUAN PUBLIC HOSPITAL HOSPITAL iHOmis 

9 ZAMBOANGA DEL SUR MARGOSATUBIG REGIONAL HOSPITAL HOSPITAL iHOmis 

9 ZAMBOANGA DEL SUR SANTA MARIA BARANGAY HEALTH STATION BHS iClinicSys 

9 ZAMBOANGA DEL SUR CAMPO ISLAM HEALTH CENTER RHU iClinicSys 

9 ZAMBOANGA DEL SUR MINDANAO CENTRAL SANITARIUM HOSPITAL iHOmis 

10 CAMIGUIN CATARMAN RURAL HEALTH UNIT RHU iClinicSys 

11 DAVAO DEL NORTE BISHOP JOSEPH REAGAN MEMORIAL HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL NORTE BUNGABONG-SANICO MEDICAL CLINIC AND MATERNITY HOSPITAL UDRS 
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HOSPITAL 

11 DAVAO DEL NORTE DAVAO DEL NORTE HOSPITAL (ISLAND GARDEN CITY OF SAMAL 

ZONE)(FORMER SAMAL DISTRICT HOSPITAL) 

HOSPITAL UDRS 

11 DAVAO DEL NORTE DAVAO DEL NORTE HOSPITAL (KAPALONG ZONE) (FORMER 

KAPALONG DISTRICT HOSPITAL) 

HOSPITAL UDRS 

11 DAVAO DEL NORTE DAVAO REGIONAL HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL NORTE MMGH AND HEALTH SERVICES COOP OF TAGUM HOSPITAL UDRS 

11 DAVAO DEL NORTE PANABO POLYMEDIC HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL NORTE RIVERA MEDICAL CENTER, INC. HOSPITAL UDRS 

11 DAVAO DEL NORTE TAGUM DOCTORS HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL SUR LAGUMIT BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR LITTLE BAGUIO BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR TUBALAN BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR MANA BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR PANGIAN BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR LAIS BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR BOLILA BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR MALITA RURAL HEALTH UNIT RHU iClinicSys 

11 DAVAO DEL SUR BUHANGIN BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR TICAL BARANGAY HEALTH STATION BHS iClinicSys 

11 DAVAO DEL SUR BROKENSHIRE INTEGRATED HEALTH MINISTRIES INC HOSPITAL UDRS 

11 DAVAO DEL SUR COMMUNITY HEALTH AND DEVELOPMENT COOPERATIVE 

HOSPITAL 

HOSPITAL UDRS 

11 DAVAO DEL SUR DAVAO DOCTORS' HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL SUR DIGOS DOCTORS' HOSPITAL, INC. HOSPITAL UDRS 

11 DAVAO DEL SUR GIG OCA ROBLES SEAMEN'S HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL SUR GONZALES MARANAN MEDICAL CENTER, INC. HOSPITAL UDRS 

11 DAVAO DEL SUR MEDICAL CENTER OF DIGOS COOPERATIVE HOSPITAL HOSPITAL UDRS 

11 DAVAO DEL SUR METRO DAVAO MEDICAL AND RESEARCH CENTER, 

INCORPORATED 

HOSPITAL UDRS 

11 DAVAO DEL SUR RICARDO LIMSO MEDICAL CENTER, INC. HOSPITAL UDRS 



42 

 

12 COTABATO ALEOSAN MUNICIPAL HEALTH OFFICE MHO iClinicSys 

12 COTABATO ALEOSAN DISTRICT HOSPITAL (REGION XII) HOSPITAL UDRS 

12 COTABATO COTABATO MEDICAL SPECIALIST HOSPITAL HOSPITAL UDRS 

12 COTABATO KIDAPAWAN CITY HOSPITAL HOSPITAL UDRS 

12 COTABATO KIDAPAWAN DOCTORS HOSPITAL INC. HOSPITAL UDRS 

12 SARANGANI KIAMBA RURAL HEALTH UNIT RHU iClinicSys 

CARAGA AGUSAN DEL SUR D.O. PLAZA MEMORIAL HOSPITAL HOSPITAL iHOmis 

CARAGA AGUSAN DEL SUR BAYUGAN COMMUNITY HOSPITAL HOSPITAL UDRS 

CARAGA SURIGAO DEL NORTE CARAGA REGIONAL HOSPITAL HOSPITAL UDRS 

CARAGA SURIGAO DEL SUR ADELA SERRA TY MEMORIAL MEDICAL CENTER HOSPITAL iHOmis 

ARMM LANAO DEL SUR WAO DISTRICT HOSPITAL HOSPITAL UDRS 

ARMM MAGUINDANAO CAMP BRIG. GEN. SALIPADA K. PENDATUN HOSPITAL HOSPITAL UDRS 

ARMM MAGUINDANAO DATU BLAH T. SINSUAT DISTRICT HOSPITAL HOSPITAL UDRS 

ARMM MAGUINDANAO MAGUINDANAO PROVINCIAL HOSPITAL HOSPITAL UDRS 

ARMM MAGUINDANAO SOUTH UPI MUNICIPAL HOSPITAL HOSPITAL UDRS 

ARMM SULU PANGUTARAN DISTRICT HOSPITAL HOSPITAL UDRS 

ARMM SULU SULU PROVINCIAL HOSPITAL HOSPITAL UDRS 

ARMM SULU TONGKIL MUNICIPAL HOSPITAL HOSPITAL UDRS 

ARMM MAGUINDANAO GENERAL SALIPADA K. PENDATUN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO TALITAY RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO KABUNTALAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO TALAYAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO NORTHERN KABUNTALAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO UPI RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO PAGLAT RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO BARIRA RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO BULUAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO RADJAH BUAYAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU PAGLAS RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO MATANOG RURAL HEALTH UNIT RHU iClinicSys 
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ARMM MAGUINDANAO BULDON RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO SULTAN SA BARONGIS RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO AMPATUAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO MAMASAPANO RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU ANGGAL MIDTIMBANG RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO PARANG RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU SAUDI AMPATUAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU BLAH T. SINSUAT RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO PAGALUNGAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO SULTAN KUDARAT RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO SULTAN MASTURA RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO SOUTH UPI RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU ABULLAH SANGKI RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO MANGUDADATU RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU ODIN SINSUAT RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO GUINDULUNGAN RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO PANDAG RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU UNSAY RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO SHARIFF AGUAK RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU MONTAWAL RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU PIANG RURAL HEALTH UNIT RHU iClinicSys 

ARMM MAGUINDANAO DATU SALIBO RURAL HEALTH UNIT RHU iClinicSys 
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